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( WRDEQKHG LQ

$W - 7UHIXQQD ) XQHWDO LLHRVRWY LQ 7UKLR Z H XQGHUAMDQG Z KDWLHD@® P DWMU/ Z KHQ DUDQILQJ D
IXQHWO : VK \ HDW/ Rl H SHUHQFH VXSSRUAQJ 1DP LOHY DFLRW &RUQZ D® Z H NQRZ KRZ VR J XIGH
SHRS® VKLRXJK ROH RI @HI P RWGLLILEXOWIP HV Z VK GLJ QW DQG FRP SDWIRQ DQG ILRP ViKH

P RP HOW - 7UHIXQQD LV FRQWMPWMG IDP LOHV NORZ VKH\ DUH LQ VDIH KDQGV ) XQHUDODUDQI HP HQW
DUH P DGH Z KHQ ViKH 1DP LGHV DUH LHDG\ VR SURFHHG DQG Z H DUH VIKHUH Z MK \ RX HYHU WS RI WKH
ZD\ 7KHWH DIH VR P DQ VP D@GHVIDLY VMDWP DNH D ELJ GULIHWHQFH Z KHVIKHUD IDP L® FKRRVHV D
EXUDORUFUHP DMRQ HYHU DVSHPWFDQ EH VIDLRUHG VR UHI BIPWWKH @H DQG Z IVKHV R VKHLU GRYHG RQH

&RUJZ D& RXQFLOXQ 3HQP RXQWEUHP DVRUXP 1Q 7UXKIR VXURXQGHG E\  DFUHV RI EHDXWIXOIRWP DO
JDUEHQV Rl LHP HP ELDQFH  7UHVZ IMKIDQ ' RZ QV &UHP DVRUXP  LQ &DP ERWH SLRYIGHV D RYHO VHWQJ
Z WK YIHZ V RYHUWKH YD@\  DQG * ®QQ 9D\ &UHP DVRUXP 1Q %RGP LQ LV SDUAEX@UD SRSX®UIRU
VKH VDL HQWOXVIDW / RFDOEXUDORSVRQV LOFOXGH WDGIMRQDOEXUD®Y 1Q SXEQE RUSDUVK FHP HWAUHY
RUFKXUFK\ DUGV Z RRGDQG EXUDY 1Q P DQDI HG QDVXDOKDEIVDW RUWKH RSVIRQ Rl QDVXLDOEXUD® DW
3HQP RXQWEHP DVRUXP V Z L@ @RZ HUP HDGRZ ) DP L@HV P D\ KDYH D VHUYLEH SURUVR VIKH EXUDODWD
@RFDVRQ Rl WHIWFKRIFH RURSWIRUD VP S®i J UDYHVIGH VHUYLFH

" HAMRQV QHHG VR EH P DGH 1Q D WP HO IDWKIRQ DQG IDP LTHY DWH H SHUAD J XIGHG WLRXJK D YDUHW
Rl RSMRQV

) LIRP FKRRVIQJ WKH FRI11Q DQG GHFIGIQJ Z KHWHU VR KDYH D WDGIMRQDORDN  Z LENHU DQG RVWHU
HQYLLRQP HQD@ FRQVFIRXV GHMJQ VR D SHU/RQDOEHVSRNH SIEWUH RUFRBRXUHG FRIILQ VIR UHI GIFWKH

GU T HIHOWSHU/RQDMAHY RI VKRVH 1Q VKHLU FDLH

+ HGLQJ VR RU DQWVH VHUYLFH VKHHW  QHZ VSDSHU DQORXQFHP HQW |GRIDOMEXWAV DQG VKH RSVIRQ VR
FRGIFPWP HP RUDOGRQDVRQV IRUD FKRVHQ FKDUW LOFOXGIQJ YID 0 HP RU * LYIQJ  DQ RQEOH VHFXWH
SOWRP

6 XSSRUAQJ IDP 1MHV VR HQIDJH D P LOMMU RU FHBIELDOQWWR GIDG WH VHWYIFH GHSHQGQJ RQ Z KHWKHU
VWH SWHHUD WHQ IRXV RUQRQ WH@I IRXV VHWYIFH Z IMK VRP H IDP LlAHV HYHQ FRQGXPFWJ VWH VHUYLFH
VWHP VHO'HV IRUD P RUIH SHU/RQDAOI DLHZ HD

* XIGQJ VKH IDP 1@HV Z IMK SDUAFX@UP XMIF RUUIHDGIQIV RUVXJ JHWIQI VKRXJI KWXOVRXFKHV VXFK DV
SKRWR WIEXVMV RUQYH WAHDP 1QJ RSMRQV VR DARZ SHRS® QHDU DQG IDUVR | HHOSDUARI VKH RFFDMRQ

.1 D FUHP DARQ LV FKRVHQ VKHUH DUH DR GHFIMRQV VR EH P DGH DURXQG DVKHV ~ Z KHVWKHUWKH DWH
UHWKUDHG LQ D FKRVHQ XD VFDWMLHG LQ D JDUGHQ Rl UHP HP ELDQFH RUD VP D@DP RXQWP D\ EH NHSW
1Q D SIHFH RI MHZ H@U DV D NHHSVDNH

1 RWIQJ LV VRR P XFK WRXE® 1R VEZ R @QVHV DUH VKH VDP H VR QR VZ R JRRGE\ HV VKRX@ EH HMVKHU
© HIH KHUH VR KHG [DP LOHV P DNH IMSHU/RQDODQG P HDQIQJ IXO

7R ILQG RXWP RUH DERXWDULDQILQJ D IXQHDORUS@QQQ) DKHDG  YIMW
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: H QAMQ DQG SURYIGH FRP IRWZ H FDUH VXSSRWADQG HQDE®! \ RX R VD\ 1DUHZ HQIQ\ RXURZ QZ D\ JIYIQJ \ RX SHDFHR! P 1QG WDW
\ RX FRX@ CRWKDYH GRQH EHWHU :  H DUH QRWD IXQHIDOHWIEH : H VSHADOH 1Q SIRYIGQ) FRP SDWIRCDM \BIBUHG VXSSRW
VR IXIGH \ RX \WURXJ K \WH XQTXH RXWGH R JUH 2 XUDSSURDFK DFNQRZ BIGI HY \WDWHDFK SHYRQV H SHIHFH R ®W
IV GHHS® SHYRQDOVR Z H Z RN DEQIMGH\ RX R FUHDW D VSDFH Z KHUH\ RX IHHO/DIH XQGHWARRG DQG FDUHG IRU
2 XUMDP R WDICHG SURHWIRQDY RIHY HP SDWHIF JXIGDQFH GUDZ QI 1URP D Z HDBK Rl H SHUHGFH \R KHS \ RX QDYLI DM
\WH FRP SBf HP RUIRQV DQG FKDOIQJI HV WDWADQ DFFRP SDQ JUH : KHWHU\ RXH VHHNQI RCH RQ RQH FRXQUH@Y RU
UHVRXUFHV \R DIG 1Q\ RXUJUH RRXWQH  Z H DUH KHUH \R SURYLGH FROUMMONVI HO® VXSSRIWHYHY MS R WH Z D\
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: HKDYHFUDWGD @ \ ) XQHIDQ  IVKHVOBDf VW KHS \ RX GHFIGH DQG GRAXP HOWZ KDVWWAVSH RI IXQHUIDOMHWEH\ RX Z RX@ \H
D SOFH R QRWM \ RXUIDYRXUM P XVE K\ P QV RUSRHP V ,\WOFGGHY D FKHRNDAMRI GREXP HQW DQG G MICE@QAQ) \WDW RX P D\
QHHG R NHHS WJ HWHUIRUWH WP H Rl CHHG 3 BDVH SKRCH XV RQ IRU\ RXUIUHH FRS\

© HRIHUSUH SDIG) XQHUDCB OQV \R VXIW RXUQHHGY DQG EXGIHW
3 ®DVH FRQIFVKV IRUP RUH LQIRUP DURQ RUIRUD [UHH HQTXILY SDFN
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© HFDQDUDQIHD' WHA& UHP DIRQ DOR NQRZ Q DV DQ XQDWHQGHG & UHP DURQ XMIQ) D GFDCE UHP DIRUXP
© HKDYH EHHQDUDQIIQJ ' ILHPAVE UHP DURQY BQJ HUWDQ WH QDMRQDAFRP SDQHV \ RX VHH DGYHWYHG RQW
6RP HR \WH EHQH W IQFOGH \WWH RSVIRQ R VSHQG WP H Z W \ RXUBRYHG RQH [Q RXU&KDSHOR UV
\ RX FDQ KRG D VP D@ DNHUQ) RUFHIHP RQ\ 1Q RXU& KDSHCEH RUH RUDIMUMH & UHP DURQ
DQG\ RXUBYHG RQHV DVKHV Z IOEH DYDIDE®! VRRQHU 2 XUSUEHV DUH DOR FRP SHMYH YHWXV QDURQDCFRP SDQHV
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© IGRZ V DQG Z IGRZ HU/ FDQ RIWMQ | HHOBRQH® RUGIWRXWRI D Z RUT
GHWL) QHG IRUFRXS®NV RUIDP IQHV P Z | KH®V FKDQJH KDW

: HWQ GRFDAJ WRXSV Z KHWH Z IGRZ HG SHRS® P HHWHYHU  Z HHN
VDP HWP H VDP H SOFH VR FKDW @XJK DQG P DNH 1UHQGV

. HXVH SXEQF YHQXHV @NH FDIHV SXEV WIHWRXIDQW Z KHWH \ RX
FDQ EX\ D GUON DQG KDYH D FKDW , W WA\DVWMP SGI EXWWZ RNV

0 HP EHW/ IHFHLYH RXUP RQWO QHZ VAIWKHU DQG FDQ IR@RZ XV RQ
) DFHERRN IRUQHZ V

2 XUJ URXSV DUH VRFIDOJ LRXSV  QRAWMDGIMRODOEHUHDYHP HQWVXSSRUN <RX
FDQ EXI@ | UHQGVKLSY DQG JHWRXWP RUIH Z IMK SHRS®! Z KR WK® XQGHUAMDQG
Z KDWMIV @\H VR EH Z LGRZ HG RWHUZ LGRZ HG SHRS®!

N OHPEHUVKLS

: HFKDUWH ... SD 7KHWH DWH IWHH P HP EHUKILSV DYDIME®I U \ RXU
EXGQI HWY UHD@ W KW

: HZH®PRP HHYHU RQH Z KRVH ®QJ VAP @ H SDUAPHU KDV GHG
KRZ HYHU®QJ DJIR

7R NRIQ \ RX XVH WH IRWP RQ VKH Z HEMW

> *URXS ORFDWLRQ

7XHVGD\VDW DP 1Q &DP ERWQH +HOVRQ DQG 3HQ| DQFH

© HGOHVGD\VDW DP 1Q 7WKIR

7KXUWGD\VDW DP 1Q%XGH ) D® RXW +D\ ® / DXQFHWRQ
/IVNHDUG 1HZ TXD\ 6DODVK 6Ws XWH@® DQG : DGHEUGIH
6DWLGED. DW DP 1Q 7UKWR WKLY JURXS LV IRU\ RXQIHUP HP EHW/
DQG WMRVH Z KR Z RIN' $WN |RU GHVIDLY

%HFDXVH Z H GROIWXQ GLRS 1Q JIRXSV YHQXH GHVIDLY DUH RQD JLYHQ
VR P HP EHW/ $ @YHQXHV DUH FHQWDODQG F&RVH VR SXEQE WDQVSRUN

a 7R JHW PRUH GHWDLOV

. HEVIWW ZZZ P\ZLGRZHGIULHQGV FR XI
(P DIO DQGUHD#P\ZLGRZHGIULHQGV
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/RIHVKHUZ H FDQ EXL® KDSSIHU P RUH FRQOQHFWAG QYHV
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7KH KRVSLIFHV FDWUQJ WIDP V \DDI W
&RWYZ D@+ RVSIHH &DUWH &RP P XQW (QJDJHP HQW2 |1LFHU
6\RUHV &MUH %D\

YR 0 RXQN GJ FXP EH DQG 6WXIDV KRVSIFHY KDYH \WHURZ Q GHAFD\WWG FD\WUKQ) \WDP VZ KR FRRN UK
PHOOHDRK GD\  IRUKH SDWHQWY \WHUIDP LOHV DQG WM |

VDWW KN &DWIQ) 6XSHYMRUDWO RXQA( GJ FXP EH KDV EHHQ Z W
\WHKRGIEHIRU  \ HDWY/DQG 2 Z HQ & URANHJ 3DWHQNHIYEHV0 DQDIHU
DWEW-XIDV KDV EHHQ ZIW WH KRWSIFH IRU  \HDWV 9RW KDYH
EDANJ URXQGV DV FKHV DQG IRU2 Z HQ \KLY KDV FRP H 1Q YHY  XVHXODW
\IP HV Z KHQ D J DS KDV DUMHQ DQG KH KDV GHHGHG \R J HAEDAN IQR KLY
FKH VZ KMV 2 ZHOVDIG “:  HKDYH \KH IUHHGRP \R SURY P XFK FBD\N
DQ \KQ) \KDWD SDIHQNZ RXG @\H :  KHQWH DUH DGP WG Z H JR DQG

VHHWWHP DWN Z KDWKHUIDYRXUA \KIQ) V DUH DQG LL ZH FDQ P DNH IWZ H VDWW KM
Z1Ou &DMIQ) 6XSHYMWRU

“$ WSWAXID V \KHH LV \MD DQG FDNH HYHY DIMIRRQ DW SP DQG L D SDHQAKDV P HQIRCHG D IDYRWWN LW
Z1OEH RQWH PHXWHH WED 2 (H R \WH \WDP KDV EHHQ PDNQJ ®P RQ SRWHW DV D KK IDWZ HAWV
\WHDWRUSDBWHQY Z KR CHHG D KL K FD&UH GLHWM

VRK 6WDWDQG 2 Z HQ KDYH Z RUHG 1Q KLIK SUHWKKUH NVRKHQ HOYMURGP HQW EXWDV 6WDWAWDIG ~ W/ D
GUIHHANGG R SBMKUH \ RX-YH JRWD QP EHUR SDBHQWZ KR P D D@EH RQ GLIHHOAGHW Z LK \SHALLE
QHHGVDQG \ RX FDQWP HWIMXS \ RX KDYH \R P DNH \KUH MY SHUHPWVRUKHP  7KH. GR HDWDQG \KH. HQR LW
DQG \WH. WKW RX EHFDX\VH 1L \KH. GROVMKWAYRX \WH. Z RQWHDVW RXUIRRG DQG Z RQVWEH J I \KH GYHO
R FDUH \WDWZ H WYH \RL I LYH 9HY GLIHIHQABUAKUB EXWP XFK P RUH U2 DWEQ)

$V ZHODV FRRNQ) IRU\KH SDIHOW ERK NARKHQ/ SURVIGH IRRG IRUYMUYY [DP L0V
2 ZHQ\DIG W/ [P SRUNQAKDWDP L@V W DQG HDWRR IMFDQ\BNH \HP DZ D\ IURP
Z KDWVKDSSHQQ) DQG JLYHV\KHP D P RP HQAR BHD{ 1 6WWDWDGGHG * + DY D P HDO
ZKHH \WH  FDQ H\WHUMWGERZ Q Z W \KHU IDP L® RU\KH. FDQ \DNH D P LOAN \R KRS
DZD  JHARPH DIU KDYH \RP HKLQ) \R HDWUW URXS DQG \WHQ JR EDAN LQ EHFDX\H

\KRVH URRP VV FDQ IHHOQRQH

* RQJ 1Q \R SDIHQAEHARRP V HDFK GD\ \R \HH Z KDWRRG \KH. Z RX@ @\H P HDQV \KH

2 Zioamavy  BOPV RWRQ EXG WHDNRQKLSV Z W SDIMON “ W/ D GUIHHQMHHOZ KHQ \WH SHIRQ

DvoeHYERY  FRPIQ) 1Q\WH RRP MQWFRIIFDO JIYHV D FKDQRH \R! DO DERXWZ KDWKH. Z DQADAKHU
0 DQIHU \KDQZ KDWKH QH-G \DIG 2 ZHQ

" &KUMR DV GD. VD WHD® QFH DWRSKHH \RP HRGH Z LOGHW DV 6DQ DQG MWDK IRRP Z HUH DO
GUAHG XS LQ FRWP HY :  H GR EWDNDVWWD IX@& KUMR DV OQFK DQG \KHQ D EXITHAQ \KH HYHIQ) MUNDNA
\ RX:G KDYH DWKRP Hpt \DIG 6\DW W/ D UHD® GYHD GD\ & KUMA DV OGFK LV IUHH IRUKH Ml DQG UL ZH
KDYH ©U H IDP L@V Z 1\ D SDWHIAZ H FDQ VHWKS D O H \DE®! IRUKHP \R\KDUH & KUMR'DV GD\ \RJ HRHLL
DEGHG 2 ZHY 6WDWWFRGFOGHG * 1 RKLQ) SWSDUWV \ RX IRUZ KDW RX-UH JRIQ) \R GHDOZ I\ HP RIRQD®
Z KHQ WARP HV\R SDIHQW ZH JR LQR \KH IRRPVGDLO ZH JHAR NIRZ \KHP  YRDKHV/\ RX \R KDYH TX\M
D EJ GJWHR HPSDW  ZKHQ\ RX VHH SHRS®! LQ \KHUP RWWXQHIDE®! BN :  H GR RXUEHWAR P DN\H
\XUH \KDWZ KDVWZ H J LYH \KHP LV IDQIBMIF DV SDWWR \KH Z LGHUFDUH J LYHQU

. KDWO DM $ Q HQHZ VBNEHUIRUWWR\H 1Q & RUY. D@DSSURDAKIQ) RUSOQIQ) IRUHG R @HDQG IRL
\KRH Z KR DUH EHIHDYHG D LIOWU  6SUQ] _9RO



/ HJ DAHV /KDON \ RX

<RX FDQKHS \KRVH SHRS®! Z 1\ \MUP LCDA@HW DQG \KHUIDP LOHVZ KHQ\KH. GHHG LWP RWVE\
®GDYIQ) &RIY DO+ RVSIFH &DUH D JUWQ\ RXU: L@

<RX KHS IXQG RXUYABCY RIN <RXUJ W@ H RUMP D@ FDQ P DNH D EL) GlLIHHGAH DV IV 1O
HQUXUH Z H FDQ FDUH IRUDGXWVLQ & RUY DO

1\ RX Z RX@ @\H \R! 1LQG RXWP RUH DERXWBDYLQJ D J LIVWRY & RUY DO+ RVSIFH &DUH IO\ RXU: L@
SEDVH FROBARXU* LIWIQ:  L@\RDP RQ DQG FKRRVH RSWRQ  RU
HP DLO J UWIQZ QW FRUQZ DAXRVSLFH FR XN

. KDV DV $QHQHZ \GNBUIRUWRH LQ & RUY DODSSURDAKIQ) RUSOQQQ) IRUHQG R @H DQG IRL
\KR\H Z KR DUH EHIHDYHG . LOMU 6SUQJ _ 9RO




