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8 VHIXO�/ LQNV�' LUHFWRU\

&RUQZ DOO�+ RVSLFH
&DUH�1 HLJ KERXUKRRG
+ XE

: KDW�LV�D�/ 3$ "

7KH�8 . �6HSVLV�7UXVW

&RUQZ DOO�DQG�,VOHV�RI
6FLOO\ �,QWHJ UDWHG�&DUH
6\ VWHP �� �3DOOLDWLYH
DQG�( QG�RI � / LIH�&DUH

* XQQHUV�. LGV�

%XWWHUIO\ �&RP SDQLRQV

7KH�&RURQHUV�6XSSRUW
6HUYLFH

%HVZ HWKHULFN�	 �6RQ

/ � �- � �7UHJ XQQD

8 J DOGH�	 �6RQ

7KH�/ LJ KWKRXVH
&RP P XQLW\ �&HQWUH

3HQKDOLJ RQ·V�) ULHQGV

%OXH�&URVV�3HW�/ RVV
6XSSRUW

: DON�7DON�. HUQRZ

&RQWDFW�GHWDLOV�
/ HJ DFLHV�DQG�2 XU
7HDP
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8 VHIXO�/ LQNV�' LUHFWRU\

6FDQ�0 H
RU�YLVLW�RXU

Z HEVLWH
EHORZ

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU�
FDUH� XVHIXO� OLQNV�

1 HHG�XUJ HQW�KHOS" �<RX�FDQ�
&DOO�\ RXU�* 3�DQG�DVN�IRU�DQ�HP HUJ HQF\ �DSSRLQWP HQW

&DOO�1 + 6�� � �
&DOO�WKH�3DOOLDWLYH�&DUH�2 XW�RI �+ RXUV�7HDP �� � � � � � � � � � � � �

&DOO�6DP DULWDQV�IUHH�RQ�� � � � � � �

: KDW�LV�7KH�8 VHIXO
/ LQNV�' LUHFWRU\ "

,W·V�RXU�FRPSUHKHQVLYH�GDWDEDVH�RI�ORFDO
DQG�QDWLRQDO�VXSSRUW�DYDLODEOH�WR�\ RX�
Z LWK�OLQNV�DQG�FRQWDFW�LQIRUPDWLRQ�IRU�D
UDQJH�RI�RUJDQLVDWLRQV�DQG�FKDULWLHV�

: KDW�0 DWWHUV" ���$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
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: KDW�0 DWWHUV" ���$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
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3DWLHQWV�OLYLQJ�ZLWK�FDQFHU�ZKR�ZDQW�WR�XQGHUVWDQG�PRUH�DERXW�ZKDW·V�KDSSHQLQJ�LQ
WKHLU�FDUH�
)DPLOLHV��IULHQGV�DQG�FDUHUV�ZKR�ZDQW�UHOLDEOH��DFFHVVLEOH�LQIRUPDWLRQ�DERXW�FDQFHU
WUHDWPHQW�
$Q\ RQH�LQWHUHVWHG�LQ�LPSURYLQJ�WKHLU�NQRZOHGJH�DERXW�FDQFHU�WUHDWPHQWV�DQG
VXSSRUW�

�
: LQWHU�� �6SULQJ �� � � � �_�9 RO�� � �

: KDW�LV�6LP SO\ �2 QFRORJ \ "
7KH�6LPSO\ �2 QFRORJ\ �SRGFDVW�LV�KRVWHG�E\ �WZR�8 . �RQFRORJLVWV��' U�-RKQ�0 F* UDQH�DQG�' U
0 LFKDHO�5RZH��EDVHG�KHUH�LQ�&RUQZDOO��ZKR�DLP�WR�EUHDN�GRZQ�WKH�FRPSOH[ �SDUWV�RI�FDQFHU
FDUH�LQWR�FOHDU��VLPSOH�FRQYHUVDWLRQV��
)XQGDPHQWDOV�HSLVRGHV�GLYHV�LQWR�WRSLFV�VXFK�DV�UHVHDUFK��WUHDWPHQW��SDWLHQW�VWRULHV�DQG�WKH
ODWHVW�EUHDNWKURXJKV�² �H[ SODLQHG�LQ�D�ZD\ �WKDW�SDWLHQWV��ORYHG�RQHV�DQG�DQ\ RQH�DIIHFWHG�E\
FDQFHU�FDQ�XQGHUVWDQG��)RU�D�GHHSHU�GLYH��H[ SORUH�WKH�,Q�WKH�&OLQLF�HSLVRGHV�

: KR�LV�LW�IRU"

+ RZ �WR�OLVWHQ

<RX�FDQ�OLVWHQ�WR�6LPSO\ �2 QFRORJ\ �YLD

6SRWLI\ ��$SSOH�3RGFDVWV�DQG�RWKHU�PDMRU�SRGFDVW�SODWIRUPV��
' LUHFWO\ �IURP�WKH�ZHEVLWH��VLPSO\ RQFRORJ\ �EX] ] VSURXW�FRP�
9LD�WKH�4 5�FRGH�EHORZ �³ �MXVW�RSHQ�\ RXU�SKRQH�FDPHUD��VFDQ�WKH�FRGH�DQG�WDS�WKH�OLQN�

7XQH�LQ�WRGD\

: KHWKHU�\ RX·UH�DW�KRPH��WUDYHOOLQJ�RU�VLPSO\ �ZDQW�WR�IHHO�PRUH�LQIRUPHG�³ �WKLV�SRGFDVW�LV
KHUH�IRU�\ RX��1 R�PDWWHU�\ RXU�VWDJH�RI�WKH�MRXUQH\ ��XQGHUVWDQGLQJ�PRUH�DERXW�\ RXU�FDUH�FDQ
KHOS�\ RX�IHHO�PRUH�FRQILGHQW�DQG�VXSSRUWHG�

0 DGH�E\ �WKH�6LP SO\ �2 QFRORJ \ �WHDP
: HEVLWH��VLP SO\ RQFRORJ \ �EX] ] VSURXW�FRP

) LQG�XV�RQ�$ SSOH�3RGFDVWV��6SRWLI \ �DQG�DOO�\ RXU�XVXDO�SRGFDVW�DSSV�

3RGFDVW�GHVLJQ�	 �EUDQGLQJ�‹ �� � � � �6LPSO\ �2 QFRORJ\ �
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: H
UH�KHUH�WR�KHOS�

: KDW� 0 DWWHUV" � �� $ Q� H�QHZ VOHWWHU� IRU� WKRVH� LQ� &RUQZ DOO� DSSURDFKLQJ� RU� SODQQLQJ� IRU� HQG� RI� OLIH� DQG� IRU
WKRVH�Z KR�DUH�EHUHDYHG�������������������������������������������������

�

$ OO�RI �RXU�VHUYLFHV�DUH�) 5 ( ( � IRU�HYHU\ RQH�WR�DFFHVV��QR�SUHYLRXV�FRQQHFWLRQ
Z LWK�&RUQZ DOO�+ RVSLFH�&DUH�LV�UHTXLUHG��&DOO�� � � � � � � � � � � � � IRU�P RUH

LQIRUP DWLRQ��YLVLW�RXU�Z HEVLWH�RU�VFDQ�RXU�4 5 �FRGH

2 U�DUH�\ RX�FDULQJ�IRU�D�ORYHG�RQH�LQ�WKLV�VLWXDWLRQ"
) LQG�RXW�KRZ �Z H�FDQ�VXSSRUW�\ RX�

$ UH�\ RX�OLYLQJ�Z LWK�D�WHUPLQDO�RU�SDOOLDWLYH�LOOQHVV��D
SURJUHVVLYH�FRQGLWLRQ�WKDW�LV�EHFRPLQJ�KDUGHU

WR�PDQDJH�RU�D�OLIH�VKRUWHQLQJ�LOOQHVV" �

1 HLJ KERXUKRRG�+ XEV
$ �) 5 ( ( �VHUYLFH�RI IHULQJ �VXSSRUW��SUDFWLFDO

DGYLFH��DQG�LQIRUP DWLRQ�DURXQG�Z KDW
P DWWHUV�WR�\ RX��

) 5 ( (

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU�
FRP P XQLW\ � VHUYLFHV� QHLJ KERXUKRRG� KXEV�
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2 QH�WR�RQH�HPRWLRQDO�VXSSRUW�DQG�DGYLFH�RYHU�WKH�WHOHSKRQH��3UDFWLFDO�DGYLFH�
LQIRUPDWLRQ�DQG�XVHIXO�FRQDWFWV�DV�Z HOO�DV�VXSSRUW�QDYLJDWLQJ�WKH�V\ VWHP�

$ FWLYLWLHV�RI�GDLO\ �OLYLQJ� HQYLURQPHQW�
HTXLSPHQW��IDWLJXH�	 �DQ[ LHW\

PDQDJHPHQW��DGYDQFH�FDUH�SODQQLQJ�

( PRWLRQDO�DQG�SV\ FKRORJLFDO�VXSSRUW
' LIILFXOW\ �PDQDJLQJ�DFWLYLWLHV�RI�GDLO\
OLYLQJ
) HHOLQJ�DQ[ LRXV��VWUHVVHG�RU�VDG
7U\ LQJ�WR�FRPH�WR�WHUPV�Z LWK�D
GLIILFXOW�VLWXDWLRQ
) DWLJXH�DQG�ORZ �HQHUJ\

%UHDWKOHVVQHVV��DQ[ LHW\ �DQG
IDWLJXH�PDQDJHPHQW�

+ RZ �Z H�FDQ�KHOS�WKH�SDWLHQW�

2 FFXSDWLRQDO�7KHUDS\

$ OO�RXU�VHUYLFHV
DUH�IUHH�RI

FKDUJ H

3K\ VLRWKHUDS\

� � �&KDSHO�6WUHHW��5HGUXWK��75� � �� %<
5HGUXWK�1 HLJ KERXUKRRG�+ XE

2 XU�9 HQXHV�

6W�- XOLD
V�+ RVSLFH

0 RXQW�( GJ FXP EH�+ RVSLFH

) RXQGU\ �+LOO��+D\ OH��75� � �� + : �

3RUWKSHDQ�5RDG��6W�$ XVWHOO�3/� � �� $ %

+ RZ �WR�FRQWDFW�XV
,I�\ RX�Z RXOG�OLNH�WR�VSHDN�WR�D�IULHQGO\ �PHPEHU�RI�RXU�WHDP�WR�GLVFXVV�KRZ

Z H�FDQ�VXSSRUW�\ RX��SOHDVH�SKRQH���������������������������RU�HPDLO�� � � � � � � � � � � � �

�FRP P XQLW\ VHUYLFHV# FRUQZ DOOKRVSLFH�FR�XN

%UHDWKOHVVQHVV
1 RW�NQRZLQJ�ZKHUH�WR�WXUQ�RU�ZKR
WR�DVN
&RQFHUQV�DERXW�WKH�IXWXUH
8QVXUH�KRZ �WR�KDQGOH�WULFN\
FRQYHUVDWLRQV�ZLWK�ORYHG�RQHV

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU�
FRP P XQLW\ � VHUYLFHV� QHLJ KERXUKRRG� KXEV�

+ RZ �Z H�FDQ�KHOS�WKH�FDUHU�

: KDW� 0 DWWHUV" � �� $ Q� H�QHZ VOHWWHU� IRU� WKRVH� LQ� &RUQZ DOO� DSSURDFKLQJ� RU� SODQQLQJ� IRU� HQG� RI� OLIH� DQG� IRU
WKRVH�Z KR�DUH�EHUHDYHG�������������������������������������������������

�
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�P�D�N�H���L�P�S�R�U�W�D�Q�W���G�H�F�L�V�L�R�Q�V
�Z�L�W�K�R�X�W���N�Q�R�Z�L�Q�J���Z�K�D�W
�P�D�W�W�H�U�V���W�R���\�R�X��
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�
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�: �K�H�W�K�H�U���\�R�X���U�H���S�U�H�S�D�U�L�Q�J���I�R�U���W�K�H
�\�H�D�U�V���D�K�H�D�G���R�U���Q�H�H�G���X�V���U�L�J�K�W���Q�R�Z��

��

�$�G�Y�D�Q�F�H���G�H�F�L�V�L�R�Q
��

�$�G�Y�D�Q�F�H���V�W�D�W�H�P�H�Q�W
��

�: �H���V�X�S�S�R�U�W���\�R�X���W�R���P�D�N�H���L�Q�I�R�U�P�H�G���G�H�F�L�V�L�R�Q�V�����V�W�D�U�W���K�R�Q�H�V�W
�F�R�R�Q�Y�H�U�V�D�W�L�R�Q�V���D�E�R�X�W���G�H�D�W�K���D�Q�G���G�\�L�Q�J�����D�Q�G���U�H�F�R�U�G���D�Q�G���U�H�Y�L�V�L�W
�\�R�X�U���Z�L�V�K�H�V���Z�K�H�Q�H�Y�H�U���\�R�X���Z�D�Q�W�����I�R�U���I�U�H�H����

�/�D�V�W�L�Q�J���S�R�Z�H�U���R�I���D�W�W�R�U�Q�H�\ �' �1�5�����G�R���Q�R�W���U�H�V�X�V�F�L�W�D�W�H����
�I�R�U�P�V
�$���I�R�U�P���\�R�X���F�D�Q���R�Q�O�\���J�H�W���I�U�R�P
�\�R�X�U���G�R�F�W�R�U���Z�K�L�F�K���L�V���X�V�H�G���W�R
�S�U�R�W�H�F�W���\�R�X���I�U�R�P���E�H�L�Q�J���J�L�Y�H�Q
�&�3�5���L�Q�D�S�S�U�R�S�U�L�D�W�H�O�\��

��

�: �D�Q�W���W�R���W�D�O�N���W�R���V�R�P�H�R�Q�H
�D�E�R�X�W���H�Q�G���R�I���O�L�I�H���S�O�D�Q�Q�L�Q�J�"

���&�R�Q�W�D�F�W���X�V���I�R�U���I�U�H�H��

��
�L�Q�I�R�#�F�R�P�S�D�V�V�L�R�Q�L�Q�G�\�L�Q�J���R�U�J���X�N
��

���� �� �� �� ���� �� �� ���� �� �� ��

�F�R�P�S�D�V�V�L�R�Q�L�Q�G�\�L�Q�J���R�U�J���X�N

�8�V�H�G���W�R���V�D�\���Z�K�D�W���F�D�U�H���\�R�X���G�R��
�Z�D�Q�W�����I�R�U���H�[�D�P�S�O�H���Z�K�H�U�H���\�R�X
�Z�D�Q�W���W�R���O�L�Y�H���D�Q�G���E�H���F�D�U�H�G���I�R�U��

�$���O�H�J�D�O���G�R�F�X�P�H�Q�W���X�V�H�G���W�R���J�L�Y�H
�V�R�P�H�R�Q�H���\�R�X���W�U�X�V�W���W�K�H���S�R�Z�H�U
�W�R���P�D�N�H���G�H�F�L�V�L�R�Q�V���I�R�U���\�R�X����

�8�V�H�G���W�R���U�H�I�X�V�H���D�Q�\���P�H�G�L�F�D�O��
�W�U�H�D�W�P�H�Q�W�V���W�K�D�W���\�R�X���G�R���Q�R�W���Z�D�Q�W
�W�R���E�H���J�L�Y�H�Q���L�Q���W�K�H���I�X�W�X�U�H��

�: �H�
�U�H���K�H�U�H
�I�R�U���\�R�X����

: KDW� 0 DWWHUV" � �� $ Q� H�QHZ VOHWWHU� IRU� WKRVH� LQ� &RUQZ DOO� DSSURDFKLQJ� RU� SODQQLQJ� IRU� HQG� RI� OLIH� DQG� IRU
WKRVH�Z KR�DUH�EHUHDYHG�������������������������������������������������

�
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&RUQZ DOO�+ RVSLFH�&DUH
) XQGUDLVLQJ�2 IILFH��' DQLHOV�/DQH��6W�$ XVWHOO��&RUQZ DOO��3/ � � �� +6

: HE��Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN
( P DLO��J LIWVLQZ LOOV# FRUQZ DOOKRVSLFH�FR�XN
&DOO�� � � � � � � � � � � � � � �RSWLRQ�� �

�
�
�

&RUQZ DOO+RVSLFH&DUH
# &RUQZ DOOKRVSLFH
# FRUQZ DOOKRVSLFHFDUH

5DOSK�	 �&R

&KDUOHV�) UHQFK

5DQGOH�7KRP DV

: DOWHUV�DQG�%DUEDU\ �

+ HOVWRQ��� � � � � � � � � � � � �

7UXUR�� � � � � � � � � � � � �
1 HZ TXD\ � � � � � � � � � � � � � �
6W�$ XVWHOO��� � � � � � � � � � �

&DP ERUQH�� � � � � � � � � � � � � �

: DGHEULGJ H�� � � � � � � � � � � � � �

,Q�2 IILFH�$ SSRLQWPHQWV
$ W�+RPH�$ SSRLQWPHQWV
+RVSLFH�$ SSRLQWPHQWV

,Q�2 IILFH�$ SSRLQWPHQWV

,Q�2 IILFH�$ SSRLQWPHQWV
$ W�+RPH�$ SSRLQWPHQWV�
 

+RVSLFH�$ SSRLQWPHQWV�
 


 
 ���GHSHQGLQJ�RQ�ORFDWLRQ

,Q�2 IILFH�$ SSRLQWPHQWV
+RVSLFH�$ SSRLQWPHQWV
7HOHSKRQH� 9LGHR�$ SSRLQWPHQWV

�

) UHH�6ROLFLWRU
$ SSRLQWP HQWV

5HJLVWHUHG�&KDULW\ �1 R��� � � � � � �

: KHQ�J HWWLQJ �LQ�WRXFK��SOHDVH�WHOO�WKH�VROLFLWRU�WKDW�\ RX
Z RXOG�OLNH�WR�ERRN�D�IUHH�: LOO�DSSRLQWP HQW�WKURXJ K
&RUQZ DOO�+ RVSLFH�&DUH·V�0 DNH�D�: LOO�6FKHP H

�
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+ RZ �Z H�FDQ�KHOS�\ RX
SODQ�IRU�WKH�IXWXUH

0 DNH�D�: LOO�2 QOLQH

/ RFDO�&RUQLVK�6ROLFLWRUV

: KHQ�J HWWLQJ �LQ�WRXFK��SOHDVH�WHOO�WKHP
\ RX�Z RXOG�OLNH�WR�ERRN�D�IUHH�: LOO
DSSRLQWP HQW�WKURXJ K�&RUQZ DOO�+ RVSLFH
&DUH·V�0 DNH�D�: LOO�6FKHP H�

&OLFN�KHUH�WR�VWDUW�\ RXU�IUHH�RQOLQH�: LOO�RU�J R�WR
Z Z Z �P DNHDZ LOORQOLQH�FR�XN�

,W�WDNHV�DV�OLWWOH�DV�� � �PLQXWHV�WR�FRPSOHWH�\ RXU
: LOO�DQG�HYHU\ �GRFXPHQW�LV�FKHFNHG�E\ �D�IXOO\
TXDOLILHG�VROLFLWRU�VKRUWO\ �DIWHU�\ RX·YH�ILQDOLVHG�
IRU�SHDFH�RI�PLQG�

$ SSRLQWPHQWV�YDU\ �GHSHQGLQJ�RQ�RXU�VROLFLWRU·V
DYDLODELOLW\ �DQG�KRZ �PDQ\ �DSSRLQWPHQWV�DUH
DOORFDWHG�SHU�\ HDU�

,I�DQ�LQ�SHUVRQ�DSSRLQWPHQW�LV�PRUH�VXLWDEOH�IRU
\ RX��SOHDVH�FDOO�WKH�&RUQZ DOO�+RVSLFH�&DUH
) XQGUDLVLQJ�2 IILFH�DQG�D�PHPEHU�RI�RXU�WHDP�Z LOO
OHW�\ RX�NQRZ �RI�DYDLODEOH�DSSRLQWPHQWV�

<RX�Z LOO�DOVR�EHQHILW�IURP�IUHH�DFFHVV�WR�&DSDFLW\
9DXOW��7KH�EHVW�Z D\ �WR�SURWHFW�WKH�Z LVKHV�LQ�\ RXU
: LOO�IURP�FKDOOHQJH�

: H�KDYH�SDUWQHUHG�Z LWK�WKH�WUXVWHG�VHUYLFH�DQG
SURIHVVLRQDO�SODWIRUP��0 DNH�D�: LOO�2 QOLQH��WR
JLYH�\ RX�WKH�RSSRUWXQLW\ �WR�PDNH�\ RXU�: LOO�RQOLQH
IRU�IUHH��IURP�WKH�FRPIRUW�RI�\ RXU�RZ Q�KRPH�

$ OWHUQDWLYHO\ ��SOHDVH�VHH�WKH�UHYHUVH�RI�WKLV�SDJH
WR�VHH�WKH�FXUUHQW�VROLFLWRUV�Z KLFK�DUH�WDNLQJ�SDUW
DQG�FRQWDFW�WKHP�GLUHFWO\ �

: H�EHOLHYH�WKDW�HYHU\ RQH�GHVHUYHV�WKH�ULJKW�DQG
RSSRUWXQLW\ �WR�FUHDWH�WKHLU�: LOO�DQG�JHW�WKHLU
DIIDLUV�LQ�RUGHU��DQG�Z H�XQGHUVWDQG�WKDW�QRW
HYHU\ RQH�LV�DEOH�WR�FRPSOHWH�D�: LOO�RQOLQH��Z KLFK
LV�Z K\ �Z H�KDYH�ILOOHG�WKLV�JDS�Z LWK�WKH�VXSSRUW�RI
RXU�Z RQGHUIXO�ORFDO�VROLFLWRUV�

´ : H�DUH�KRQRXUHG�WR�VXSSRUW�D�FKDULW\ �WKDW
GRHV�VR�PXFK�JRRG� IRU�RXU�FRPPXQLW\ �DQG
WKRVH� Z H� ORYH�� : H� KDYH� DOO� EHHQ� WRXFKHG
E\ � RU� KDYH� KHDUG� SRVLWLYH� DFFRXQWV� RI� KRZ
&RUQZ DOO� +RVSLFH� &DUH� KDV� KHOSHG� WKRVH
Z KHQ�WKH\ �DUH�DW�WKHLU�PRVW�YXOQHUDEOH�DQG
QHHG�WKH�SHDFH�WKDW�WKH�FKDULW\ �SURYLGH�

,W�LV�VR�LPSRUWDQW�WR�HQVXUH�WKDW� \ RXU�DIIDLUV
DUH�LQ�RUGHU�DQG�WKDW�D�: LOO�LV�PDGH��WR�QRW
RQO\ � SURYLGH� \ RXUVHOI� Z LWK� SHDFH� RI� PLQG�
EXW� WR� DOVR� HQVXUH� \ RXU� LQVWUXFWLRQV� DQG
Z LVKHV� DUH� GHWDLOHG� VR� WKRVH� \ RX� WUXVW� DQG
FDUH�IRU�DUH�SURWHFWHG��0 DNLQJ�D�: LOO�LV�QRW
FRPSOLFDWHG�DQG�Z KHQ�SURYLGHG�Z LWK�FOHDU�
IULHQGO\ � DQG� SURIHVVLRQDO� DGYLFH�� \ RX� Z LOO
EH� DVVXUHG� WKDW� \ RX� KDYH� GRQH� WKH� ULJKW
WKLQJ�

3OHDVH� IHHO� IUHH� WR� WDON� WR� RXU� IULHQGO\ � WHDP
DW� 5DQGOH� 7KRPDV� //3� DV� Z H� DUH� KDSS\ � WR
KHOS�\ RX�QRZ �RU�Z KHQ�QHHGHG�LQ�WKH�IXWXUH�
: H� RIIHU� LQ� RIILFH� DSSRLQWPHQWV� DV� Z HOO� DV
KRPH�RU�KRVSLFH�YLVLWV�DQG�E\ �GRLQJ�VR�\ RX
Z LOO� EH� KHOSLQJ� XV� DQG� RWKHUV� WR� VXSSRUW
&RUQZ DOO�+RVSLFH�&DUH�µ

�/�D�D���1�@�X�K�N�Q
5DQGOH�7KRPDV�//3�+HOVWRQ�

1 HHG�KHOS" �,I�\ RX�KDYH�DQ\ �TXHVWLRQV�DERXW�OHDYLQJ�D
JLIW�LQ�\ RXU�: LOO�WR�&RUQZ DOO�+RVSLFH�&DUH��SOHDVH�GRQ·W
KHVLWDWH�WR�JHW�LQ�WRXFK�

( P DLO�J LIWVLQZ LOOV# FRUQZ DOOKRVSLFH�FR�XN
RU�FDOO�� � � � � � � � � � � � �RSWLRQ�� � � �

�
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) LQG�RXW�DOO�\ RX�QHHG�WR�NQRZ �E\ �VHDUFKLQJ �WKH
* RYHUQP HQW�Z HEVLWH�RU�FOLFNLQJ �RQ�WKLV�K\ SHUOLQN�� �

KWWSV�� � Z Z Z �J RY�XN� SRZ HU� RI � DWWRUQH\ �

2 YHUYLHZ

: KDW�LV�DQ�/ DVWLQJ �3RZ HU
RI�$ WWRUQH\ �� / 3$ �"

+ RZ �WR�P DNH�D�/ DVWLQJ �3RZ HU�RI �$ WWRUQH\

,W�FRVWV�…� � �WR�UHJ LVWHU�DQ�/ 3$ �XQOHVV�\ RX�J HW�D�UHGXFWLRQ�RU�H[ HP SWLRQ�

� � &KRRVH�\ RXU�DWWRUQH\ ��\ RX�FDQ�KDYH�PRUH�WKDQ�RQH��

� � ) LOO�LQ�WKH�IRUPV�WR�DSSRLQW�WKHP�DV�DQ�DWWRUQH\ �

� � 5HJLVWHU�\ RXU�/3$ �Z LWK�WKH�2 IILFH�RI�WKH�3XEOLF�* XDUGLDQ��WKLV�FDQ�WDNH�XS�WR�� � �Z HHNV��

$ �/DVWLQJ�3RZ HU�RI�$ WWRUQH\ ��/3$ ��LV�D�OHJDO�GRFXPHQW�WKDW�OHWV�\ RX��WKH�¶GRQRU·��DSSRLQW�RQH
RU�PRUH�SHRSOH��NQRZ Q�DV�¶DWWRUQH\ V·��WR�KHOS�\ RX�PDNH�GHFLVLRQV��RU�WR�PDNH�GHFLVLRQV�RQ
\ RXU�EHKDOI�

7KLV�JLYHV�\ RX�PRUH�FRQWURO�RYHU�Z KDW�KDSSHQV�WR�\ RX�LI� \ RX�KDYH�DQ�DFFLGHQW�RU�DQ�LOOQHVV
DQG�FDQQRW�PDNH�\ RXU�RZ Q�GHFLVLRQV��\ RX�¶ODFN�PHQWDO�FDSDFLW\ ·��

<RX�PXVW�EH� � � �RU�RYHU�DQG�KDYH�PHQWDO�FDSDFLW\ � �WKH�DELOLW\ �WR�PDNH�\ RXU�RZ Q�GHFLVLRQV�
Z KHQ�\ RX�PDNH�\ RXU�/DVWLQJ�3RZ HU�RI�$ WWRUQH\ �

<RX�GR�QRW�QHHG�WR�OLYH�LQ�WKH�8 . �RU�EH�D�%ULWLVK�FLWL] HQ�

7KHUH�DUH�� �W\ SHV�RI�/DVWLQJ�3RZ HU�RI�$ WWRUQH\ �

KHDOWK�DQG�Z HOIDUH
SURSHUW\ �DQG�ILQDQFLDO�DIIDLUV

<RX�FDQ�FKRRVH�WR�PDNH�RQH�W\ SH�RU�ERWK�

�: �D�W�F�K���W�K�L�V���H�[ �S�O�D�Q�D�W�L�R�Q���I�U�R�P���0 �D�U�W�L�Q���/�H�Z �L�V�����0 �R�Q�H�\ ���6�D�Y�L�Q�J���(�[ �S�H�U�W

�K�W�W�S�V���� �� �Z �Z �Z ���W�L�N�W�R�N���F�R�P�� �# �P�D�U�W�L�Q�O�H�Z �L�V�P�V�H�� �Y�L�G�H�R�� �� �� �� �� ���� �� �� �� �� �� �� �� �� �� �� �� �� ��
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1 HZ �( QG�RI � / LIH�9 ROXQWHHU�6HUYLFH�DW�5R\ DO
&RUQZ DOO�+ RVSLWDOV�7UXVW

RIIHU�G\ LQJ�SDWLHQWV�FRPSDQ\ �DV�WKH\ �DSSURDFK�WKH�HQG�RI�WKHLU�OLIH��HVSHFLDOO\ �WKRVH�Z LWKRXW�YLVLWRUV
RU�SDWLHQWV�Z KRVH�ORYHG�RQHV�KDYH�QRW�\ HW�DUULYHG�

RIIHU�VXSSRUW�WR�IDPLOLHV�DQG�IULHQGV�Z KR�QHHG�UHVSLWH�IURP�WKH�EHGVLGH��JLYLQJ�WKHP�DQ�RSSRUWXQLW\
IRU�D�EUHDN��IRU�H[ DPSOH�IRU�VRPH�IUHVK�DLU��D�VKRZ HU�RU�D�PHDO�LPSURYH�WKH�Z HOOEHLQJ�DQG�Z RUNLQJ
HQYLURQPHQW�IRU�VWDII�E\ �HQDEOLQJ�WKHP�WR�IRFXV�RQ�FOLQLFDO�WDVNV�LQ�WKH�NQRZ OHGJH�WKDW�WKHLU�SDWLHQW�LV
QRW�DORQH�

%XWWHUIO\ �&RPSDQLRQ�9ROXQWHHUV�SURYLGH�FRPSDQLRQVKLS�WR�SDWLHQWV�LQ�KRVSLWDO�Z KR
DUH� LQ� WKH� ODVW� GD\ V� DQG� KRXUV� RI� WKHLU� OLYHV�� 7KH\ � DUH� FDOP�� NLQG� DQG� KDYH
H[ FHSWLRQDO�OLVWHQLQJ�VNLOOV��7KH�WHDP�LV�FDUHIXOO\ �UHFUXLWHG�DQG�WUDLQHG�Z LWK�VXSSRUW
IURP� 7KH� $ QQH� 5REVRQ� 7UXVW�� D� QDWLRQDO� FKDULW\ � Z KRVH� YLVLRQ� LV� WKDW� QRERG\
GHVHUYHV�WR�GLH�DORQH��7KH�YROXQWHHUV�DUH�GUDZ Q�IURP�WKH�ORFDO�FRPPXQLW\ �DQG�WKH\
DUH� IURP�DOO�EDFNJURXQGV��JHQGHUV�DQG�DJHV��6RPH�PD\ �KDYH�VXSSRUWHG�WKHLU�RZ Q
ORYHG� RQHV� DW� WKH� HQG� RI� WKHLU� OLIH�� DQG� WKH\ � DOO� KDYH� D� FRPSDVVLRQDWH� DQG
HPSDWKHWLF�QDWXUH�

%XWWHUIO\ �&RP SDQLRQ�YLVLWV�FDQ�EH�UHTXHVWHG�E\ �Z DUG�VWDII

%XWWHUIO\ �&RP SDQLRQ�YLVLWV�FDQ�EH�UHTXHVWHG�E\ �Z DUG�VWDII �DQG
IDP LOLHV�DUH�DYDLODEOH�0 RQGD\ �² �7KXUVGD\ �EHWZ HHQ�� � DP �DQG
� SP ��<RX�FDQ�FRQWDFW�WKH�%XWWHUIO\ �&RP SDQLRQ�9 ROXQWHHU�WHDP

GLUHFWO\ �RQ�� � � � � � � � � � � � �RU�HP DLO��

UFKW�EXWWHUIO\ FRP SDQLRQV# QKV�QHW

�%XWWHUIO\ �&RP SDQLRQ�9 ROXQWHHUV�

$ �QHZ �WHDP �RI �YROXQWHHUV�RI IHULQJ �FRP SDQLRQVKLS�WR�SDWLHQWV�DW�WKH�HQG�RI
OLIH�KDV�EHHQ�UHFUXLWHG�DQG�WUDLQHG�DW�5R\ DO�&RUQZ DOO�+ RVSLWDO�LQ�7UXUR�

%XWWHUIO\ �&RP SDQLRQV�FHOHEUDWH�WKHLU�ILUVW�ELUWKGD\ �DW�5R\ DO�&RUQZ DOO�+ RVSLWDO

,Q�-XQH��WKH�%XWWHUIO\ �&RPSDQLRQ�YROXQWHHUV�DW�5R\ DO�&RUQZ DOO�+RVSLWDO
FHOHEUDWHG� WKHLU� ILUVW� ELUWKGD\ �� %XWWHUIO\ � &RPSDQLRQV� VXSSRUW� SDWLHQWV
DQG� WKHLU� YLVLWRUV� LQ� WKH� ILQDO� GD\ V� DQG� KRXUV� RI� OLIH�� 7KHVH� VSHFLDOO\
WUDLQHG�YROXQWHHUV�RIIHU�FRPSDQLRQVKLS�WR�SDWLHQWV�Z KR�GRQ·W�KDYH�DQ\
YLVLWRUV�� DV� Z HOO� DV� RIIHULQJ� UHVSLWH� DQG� VXSSRUW� WR� IDPLOLHV� DW� WKH
EHGVLGH�� 6LQFH� WKH� VHUYLFH� RSHQHG� ODVW� \ HDU�� YROXQWHHUV� KDYH� PDGH
RYHU� � � � � YLVLWV� WR� SDWLHQWV� DW� 5R\ DO� &RUQZ DOO� +RVSLWDO�� 7KH� %XWWHUIO\
&RPSDQLRQV�RIIHU�YLVLWV�WR�DOO�SDWLHQWV�RQ�WKH�HQG�RI�OLIH�FDUH�SODQ��DQG
IDPLOLHV� FDQ� DOVR� UHTXHVW� WKDW� WKH\ � YLVLW� WKHLU� ORYHG� RQH� DW� D� VSHFLILF
WLPH��SHUKDSV�Z KHQ�WKH�IDPLO\ �NQRZ �WKH\ �FDQ·W�EH�WKHUH�WKHPVHOYHV��
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&RUQZ DOO�+ RVSLFH�&DUH
6WRULHV
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´&KULVWPDV� GD\ � LV� D� UHDOO\ � QLFH� DWPRVSKHUH�� VRPHRQH� ZLOO� GUHVV� DV� 6DQWD� DQG� YLVLW� HDFK� URRP�� ZH·UH� DOO
GUHVVHG�XS�LQ�FRVWXPHV��: H�GR�EUHDNIDVW��D�IXOO�&KULVWPDV�OXQFK�DQG�WKHQ�D�EXIIHW�LQ�WKH�HYHQLQJ�MXVW�OLNH
\ RX·G�KDYH�DW�KRPH�µ�VDLG�6WXDUW�� ´ ,W·V�D�UHDOO\ �ORYHO\ �GD\ ��&KULVWPDV�OXQFK�LV� IUHH� IRU�WKH�VWDII�DQG�LI�ZH
KDYH�ODUJH�IDPLOLHV�ZLWK�D�SDWLHQW��ZH�FDQ�VHW�XS�D�ODUJH�WDEOH�IRU�WKHP�WR�VKDUH�&KULVWPDV�GD\ �WRJHWKHU�µ
DGGHG� 2 ZHQ�� 6WXDUW� FRQFOXGHG� ´1 RWKLQJ� SUHSDUHV� \ RX� IRU� ZKDW� \ RX·UH� JRLQJ� WR� GHDO� ZLWK� HPRWLRQDOO\
ZKHQ�LW�FRPHV�WR�SDWLHQWV��ZH�JR�LQWR�WKH�URRPV�GDLO\ ��ZH�JHW�WR�NQRZ �WKHP��LW�WHDFKHV�\ RX�WR�KDYH�TXLWH
D� ELJ� GHJUHH� RI� HPSDWK\ �� ZKHQ� \ RX� VHH� SHRSOH� LQ� WKHLU� PRVW� YXOQHUDEOH� VWDWH�� : H� GR� RXU� EHVW� WR� PDNH
VXUH�WKDW�ZKDW�ZH�JLYH�WKHP�LV�IDQWDVWLF��DV�SDUW�RI�WKH�ZLGHU�FDUH�JLYHQ�µ

7KH�KRVSLFHV�FDWHULQJ �WHDP V�WDON�WR
&RP P XQLW\ �( QJ DJ HP HQW�2 I ILFHU�

&ODUH�%UD\ �

� �
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%RWK�0 RXQW�( GJFXPEH�DQG�6W�-XOLD·V�KRVSLFHV�KDYH�WKHLU�RZQ�GHGLFDWHG�FDWHULQJ�WHDPV�ZKR�FRRN�IUHVK
PHDOV�HDFK�GD\ �IRU�WKH�SDWLHQWV��WKHLU�IDPLOLHV�DQG�VWDII��

6WXDUW� : KLWH�� &DWHULQJ� 6XSHUYLVRU� DW� 0 RXQW� ( GJFXPEH� KDV� EHHQ� ZLWK
WKH�KRVSLFH�IRU�� � �\ HDUV�DQG�2 ZHQ�&URFNHU��3DWLHQW�6HUYLFHV�0 DQDJHU
DW� 6W� -XOLD·V� KDV� EHHQ� ZLWK� WKH� KRVSLFH� IRU� � � \ HDUV�� %RWK� KDYH
EDFNJURXQGV� DV� FKHIV�� DQG� IRU� 2 ZHQ� WKLV� KDV� FRPH� LQ� YHU\ � XVHIXO� DW
WLPHV�ZKHQ�D�JDS�KDV�DULVHQ�DQG�KH�KDV�QHHGHG�WR�JHW�EDFN�LQWR�KLV
FKHI
V�ZKLWHV��2 ZHQ�VDLG��´ : H�KDYH�WKH�IUHHGRP�WR�SUHWW\ �PXFK�FUHDWH
DQ\ WKLQJ�WKDW�D�SDWLHQW�ZRXOG�OLNH��: KHQ�WKH\ �DUH�DGPLWWHG�ZH�JR�DQG
VHH�WKHP��DVN�ZKDW�WKHLU�IDYRXULWH�WKLQJV�DUH�DQG�LI�ZH�FDQ�PDNH�LW��ZH
ZLOO�µ�

%RWK� 6WXDUW� DQG� 2 ZHQ� KDYH� ZRUNHG� LQ� KLJK� SUHVVXUH� NLWFKHQ� HQYLURQPHQWV� EXW� DV� 6WXDUW� VDLG�� ´ ,W·V� D
GLIIHUHQW�NLQG�RI�SUHVVXUH�� \ RX·YH�JRW�D�QXPEHU�RI�SDWLHQWV�ZKR�PD\ �DOO�EH�RQ�GLIIHUHQW�GLHWV�ZLWK�VSHFLILF
QHHGV�DQG�\ RX�FDQ·W�PHVV�LW�XS��\ RX�KDYH�WR�PDNH�VXUH�LW·V�SHUIHFW�IRU�WKHP��7KH\ �GR�HDW�DQG�WKH\ �HQMR\ �LW�
DQG�WKH\ �WUXVW�\ RX�EHFDXVH�LI�WKH\ �GRQ·W�WUXVW�\ RX��WKH\ �ZRQ·W�HDW�\ RXU�IRRG�DQG�ZRQ·W�EH�JHWWLQJ�WKH�OHYHO
RI�FDUH�WKDW�ZH�VWULYH�WR�JLYH��9HU\ �GLIIHUHQW�SUHVVXUH��EXW�PXFK�PRUH�UHZDUGLQJ�µ�

$ V� ZHOO� DV� FRRNLQJ� IRU� WKH� SDWLHQWV�� ERWK� NLWFKHQV� SURYLGH� IRRG� IRU� YLVLWLQJ� IDPLOLHV�
2 ZHQ�VDLG�� ´ ,W·V�LPSRUWDQW�WKDW�IDPLOLHV�WU\ �DQG�HDW�WRR��LW�FDQ�WDNH� �WKHP�DZD\ � IURP
ZKDW�LV�KDSSHQLQJ��DQG�JLYHV�WKHP�D�PRPHQW�WR�UHOD[ �µ�6WXDUW�DGGHG�´+DYLQJ�D�PHDO
ZKHUH� WKH\ � FDQ� HLWKHU� VLW� GRZQ� ZLWK� WKHLU� IDPLO\ � RU� WKH\ � FDQ� WDNH� D� PLQXWH� WR� VWHS
DZD\ �� JHW� VRPH� DLU�� KDYH� VRPHWKLQJ� WR� HDW�� UHJURXS� DQG� WKHQ� JR� EDFN� LQ� EHFDXVH
WKRVH�URRPV�FDQ�IHHO�LQWHQVH�µ�

* RLQJ�LQ�WR�SDWLHQW�EHGURRPV�HDFK�GD\ �WR�VHH�ZKDW� IRRG�WKH\ �ZRXOG�OLNH�PHDQV�WKH
WHDPV� RIWHQ� EXLOG� UHODWLRQVKLSV� ZLWK� SDWLHQWV� ´ ,W·V� D� GLIIHUHQW� IHHO� ZKHQ� WKH� SHUVRQ
FRPLQJ�LQ�WKH�URRP�LVQ·W�FOLQLFDO��JLYHV�D�FKDQFH�WR�WDON�DERXW�ZKDW�WKH\ �ZDQW�UDWKHU
WKDQ�ZKDW�WKH\ �QHHG�µ�VDLG�2 ZHQ��

´$W� 6W� -XOLD·V� WKHUH� LV� WHD� DQG� FDNH� HYHU\ � DIWHUQRRQ� DW� � SP� DQG� LI� D� SDWLHQW� KDV� PHQWLRQHG� D� IDYRULWH�� LW
ZLOO�EH�RQ�WKH�PHQX�WKH�QH[ W�GD\ �� 2 QH�RI�WKH�WHDP�KDV�EHHQ�PDNLQJ�OHPRQ�SRVVHWV�DV�D�KLJK� IDW�VZHHW
WUHDW�IRU�SDWLHQWV�ZKR�QHHG�D�KLJK�FDORULH�GLHW�µ�

6WXDUW�: KLWH�
&DWHULQJ�6XSHUYLVRU

2 ZHQ�&URFNHU�
3DWLHQW�6HUYLFHV

0 DQDJHU
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&RUQZ DOO�+ RVSLFH�&DUH�&RP P XQLW\
6HUYLFHV�7HDP

��

+HOHQ�7UHOHDYHQ�
�0 DQDJHU

7UDFH\ �' DYH\
�2 IILFHU

&ODUH�%UD\ �
( QJDJHPHQW�2 IILFHU

/ROOLH�%UHZ HU
( QJDJHPHQW�1 XUVH

7HOHSKRQH��� � � � � �� � � � �
( PDLO��FRPPXQLFDWLRQV# FRUQZ DOOKRVSLFH�FR�XN

&RUQZ DOO� +RVSLFH� &DUH� KDV� WZ R� KRVSLFHV�� 6W
-XOLD·V� +RVSLFH� LQ� +D\ OH� DQG� 0 RXQW� ( GJFXPEH
+RVSLFH�LQ�6W�$ XVWHOO�

<RX� FDQ� VXSSRUW� RXU� &RUQLVK� FKDULW\ � E\
VKRSSLQJ� LQ� RXU� VWRUHV� IURP� %XGH� WR� 3HQ] DQFH�
WDNLQJ�SDUW�LQ�RQH�RI�RXU�IXQGUDLVLQJ�HYHQWV�IURP
&UHDP� 7HDV� WR� 0 DUDWKRQV�� SOD\ LQJ� RXU� Z HHNO\
/RWWHU\ �RU�E\ �JLYLQJ�\ RXU�JLIW�RI�WLPH�WR�YROXQWHHU
Z LWK�XV��

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN

7KDQN�\ RX/ HJ DFLHV

<RX�FDQ�KHOS�WKRVH�SHRSOH�Z LWK�WHUPLQDO�LOOQHVV�DQG�WKHLU�IDPLOLHV�Z KHQ�WKH\ �QHHG�LW�PRVW��E\
OHDYLQJ�&RUQZ DOO�+RVSLFH�&DUH�D�JLIW�LQ�\ RXU�: LOO�

<RX�KHOS�IXQG�RXU�YLWDO�Z RUN��<RXU�JLIW��ODUJH�RU�VPDOO��FDQ�PDNH�D�ELJ�GLIIHUHQFH�DV�LW�Z LOO
HQVXUH�Z H�FDQ�FDUH�IRU�DGXOWV�LQ�&RUQZ DOO�

,I�\ RX�Z RXOG�OLNH�WR�ILQG�RXW�PRUH�DERXW�OHDYLQJ�D�JLIW�WR�&RUQZ DOO�+RVSLFH�&DUH�LQ�\ RXU�: LOO�
SOHDVH�FRQWDFW�RXU�* LIWV�LQ�: LOOV�WHDP�RQ
HP DLO��J LIWVLQZ LOOV# FRUQZ DOOKRVSLFH�FR�XN�

� � � � � � � � � � � �DQG�FKRRVH�RSWLRQ�� �RU�

7UDFH\ �7D\ ORU
6XSSRUW�: RUNHU�

/DXUD�6DQGHUV
6XSSRUW�: RUNHU�
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