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Neighbourhood Hubs

Support, practical advice, information and treatment

for people living with a palliative/terminal illness or

a deteriorating progressive disease and their carer;
also for people who are bereaved.

e One to one support and occupational
therapy in person or by telephone

s * Workshops and groups: well-being, learn
i—'a how to manage fatigue, anxiety/stress,

g plan for the future (advance care
planning) and more

e Monthly bereavement support group &
more

This FREE service is centred around your needs
and what matters to you

To make a referral please call 01726 829874 or email
communityservices@cornwallhospice.co.uk

We're here for you

www.cornwallhospicecare.co.uk/our
-community-services/
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NHS

Cornwall 111

We recognise that patients with palliative care
needs, and their carers, can be reluctant to

seek help during the night or at
: Kernow Health weekends.

This leaflet aims to reassure you that we are
available throughout the entire out-of-hours
period.

There will always be a clinician available to
speak to. Please call us if you think we are
able to help.

Kernow Health provides the integrated urgent
care service in Cornwall. We offer GP and
clinical care when your surgery is closed. You
can contact us by phoning 111 or the
Palliative Care Line on 01872 224050.

We need some brief personal information
when you call. Kernow Health uses an
electronic information system that records
individual treatment plans, decisions and
wishes.

This information is shared with key healthcare
professionals including the ambulance
service, hospitals and community healthcare
teams. Please be prepared to give the
patient's:

. name
. date of birth
. address and telephone number

. GP and surgery name and current
symptoms.
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1HZ (QGRI /UH 9 RXQWHUG6HUWYLFH DW5 R\ DO
&RUWYZ D@+ RVSIWY 7KWV

$ QGZ WOP R YROQMY RIHIQ] FRP SDQRQKLS \R SDIHV DWKH HG R @H KDV
EHHQ UHFUNG DQG \WDICHG DVWBR\ D& RUY. DO+ RVS\BAQ 7R

IO &RP SDURQ 9 ROQAHY SIRYIGH FRP SDQRQKLS \R SDIHOWV 1Q KRVSANOZ KR
DUH 1Q \KH OMWVGD\V DQG KRXAW R \WHU @HV 7KH DWH FDB NQG DQG KDYH
H AHSUIRQDODAMIQ) WN@' 7KH \RDP 1V FDUHX@® UHRXAAG DQG WWDLGHG Z WK VKSSRW
IRP 7KH $QH S5REVRQ 70OV D QDIIRQDO FKDUNW Z KRH YIMRQ LV \KDWQRERG,

GAVHYHV\R GH DBQH  7KH YROQMHY DUH GLDZ Q IURP \KH @FDOFRP P XQW DQG \KH

DUH IURP  D@EDANJ UIRXQGV JHIGHY DQG DIHV 6RPH P D\ KDYH \WKSSRWAG \KHURZ Q
®YHG RV DWWH HG R \WHU @H DQG \WH DOKDYH D FRP SDWRDWM DQG
HP SDIKHIF QDU

%XWHMU @ &RP SDQLIRQ 9 RXQWHU/

e RIHJG LQJ SDIHQOWFRP SDQ DV\KH DSSURDAK \WH HQG Rl \KHU@QH H\SHAD®
\KRVH Z WRXWMMRLY RUSDIHQIVZ KRVH @RYHG RGHY KDYH QR HWDUIYHG

e RIHUVXSSRWAR |DP LOHV DQG IUHIGVZ KR GHHG UASLM IURP \KH EHGMGH JIMQJ
\KHP DQRSSRWMQW IRUD EWDN IRUH DP S® IRUMRP H IUAK DIU D \KRZ HURUD
P HDO

e [P SURYH\WHZ HBHQJ DQG Z RINQJ HOMURGP HOQNRUMBAI E\ HODE@Y \KHP \R
IRFXV RQ FOIFDOBM\Y LQ \KH NGRZ BIG) H \WDWIHUSDIHONY QRADBCH

YXWMU® &RP SDQLRQ YIMW FDQ EH WHT XHWMG E\ Z DUG WBI |
DQG IDP LOHV <RX FDQ FROWMPMMH %XWHU ® &RP SDQLRQ
9 RKQWHUWDP GLLHA® RQ RUHP DLO
LFEKWEXWMU O FRP SDQIRQV# OKV QHW

. KDVO DUY  $ QHGQHZ VBNEHUIRUR\H LQ & RUY DODSSURDAKIQ] RUSGQQQ IRUHQG Rl @H DQG IRU
\KR\H Z KR DUH EHIDYHG
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KW8BV R\ DOGRUWYZ DAXRVSIMWE QKV XN VHUYLIFHV WH
FRYH P DFP [@Q VXSSRUMHOWH
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KWBV 7 77 HRWZ DAXRVSIFHDWH FR XN RXU

FRP P XQW_WHWYIEHV
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$ GYDQFH &DUH 3 ®QQLQ]

H Z DQWR VXSSRUM RX VR W(LON DERXW RXUZ LVKHV DQG
SUHI HUHOPHV IRUWH IXWUWH © UWQJ GRZ Q\ RXUSUHIHUHQFHV 1O
DQ-$ GYDQFH &DWH 3MQ-FDQ KHG WRVH DLRXQG \ RX \R

XQGHUAMDQG Z KDWP DWHUV \R \ RX

KDWY $ GYDQFH &DUH 3 @QQLQJ "

$ GYDQH &DUH 30QQQ) HIFRXWDIHV \ RX \R GMVAXW DQG Z UMM GRZ Q KRZ \ RX Z RXG @H \R EH
FDUHG IRUDQG Z KDW RX Z RX@ ONH \R KDSSHQLLL \ RX DUH XQDE®! R FRP P XQED\M\ RXUZ MKHY

+DVQ) \WHVH GVPXWRQY RUFRP SBMQ) DQ $ GYDQFH &DUH 30Q IV HOIHD YROQDUY  7KH RQD
®UD® EIQEQ) GHAMRQ\RP H SHRS®! Z MK \R P DNH IV DQ $ GYDQRHG ' HAMRQ \R SHXVH 7UHDVR HQWVY
7KIVFDQEH SDWWR  RUVHSDUDW \R \ RXU$ GYDQPH & DUH 30Q

$QG EHFDX\H \ RAUKHDWK  DQG \ RXU SIHHHGAHY FDQ FKDQIH RYHUWPH DQ. GHAMRQY \KDW RX
P DNH FDQEH FKDQIHG E\ \ RX DWDQ  \IP H LO\KH [ X\WXUH

1 \RX:G @\H D \M° SO\W |IRUDQ DGYDHH FDUH SOQ RUW GMAXWKRZ \R Z UMW RQH  SGD\VH \SHDN \W
\KH\WDP GRNQ) DIWU\ RX DVWKH KRVSI\BO

) RUP RUH LQRWP DIRQ RQ FRP SBMEY \ RXUS$ GYDGRHG & DUH 30Q YMWKH Z HE @N EHBZ RU\ RX FDQ
\FDQ\KH 4 5 FRGH EHBZ
Z Z Z R\ DORWZ D@QKV XN VHUYLIFHV DGYDOQRH ADWH SMQQLQJ

<RX FDQ VFDQ P H KHWH

. KDVO DWY  $QHQHZ VBRIHUIRUWKR\VH LQ & RUY DODSSIRDAKIQ) RUSOQAQ) IRUHQG R @H DQG IRU
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1 HZ 1 HIKERXWKKRRG + XE 5HGWXW

2 XUEWDQG QHZ GHGLFDWG 1 HL) KERXWKRRG + XE
YHQXH RSHQHG LQ 0 DUK LQ 5 HGUXW.

© W ER PXUSGI SUYDM \SDFHV DYDIOEGI \KH SHEXK +XE RIHY \KH
RSSRUWNQW R \XSSRW SDWHQW DQG \WHU FDUHY DV ZHD DV SHRS®I
H SHUHGAQ) EHIDYHP HQVRQ D RGHWRRGH EDMY Z WO J URXSV RUURXI K
Z RINKRSV

7KH YHQMH GFDWG RQ \WH MW Rl RXUSHGXK & RUY D@+ RVSIFH &DUH \KRS

RQ & KDSHOB\WHHWILGFGIGHV \BI R P XARXVH URRP VV DQG D WHD\W HONRRP DV Z HD

DV DQ DFFHWE®! \RIGWDQG \WP DOZ DM URRP  7KHUH LV UDP SHG DFFHW IRU Z*X;&prqgvmg
Z KHHBKDIWXVHY 7KHUH IV QR RO SDUNQ) EXWKHUH LV SXEQE SDUINQ) FBVH D.ﬂg; ’&mw%u +HBO

E\ DWKH1 HZ & XWADUSDWN 7TUHBDYHQ

7KV QHZ YHOMUH IV GHAFDWG \R \KSSRUYY SDIHQW @1Q) Z W D SDADYH \MUP LQDO La@HW RU D
GHMIRIDIZY SWRIUAWYH GVDVH DV Z HDDV \WHU FDUHY DQG SHRS®! H SHIHGAQ) EHBDYHP HOV W
PXAUHQE RIHY RGH\WRQH DSSRQRHQW DV Z HODV JURXSV DQG Z RINKRSY GHHIHG B\ \KH &RUY DO
+R\SLIFH &DUH &RPPXQW 6HYIEHV 7HDP  : H DUH DOR KRSIQ) \R RIHJ\KLY YHOH IRUXH B\ RKHU
RU DQVDIRQY DOR VHIYLQJ \KLY\DP H JURXS RI SDHOW FDUHY DQG SHRS®! J RIQ) \KURXI K D EHIHDYHP HQW

2 QH\RRGH DSSRIQA HQWDUH DYDIDE®! Z W RXU2 FRXSDIRQDO7KHDSIMVRUSDIHOWH SHIHGAQ) 1D\ XH
D LV W GLILEXEV Z W GDIO @Q) DRI DQG SUDRIFDQMY RUZ MKIQ) \R GMVAXW \KHU Z DKHY
IRUWH IXXUH & DUHY FDQ DOR UHFHYH HP RIRQDODQG SUDPIFDOVXSSRWWIURP RXUH SHUHGRHG \WDP ) RU
SHRS®! @1QJ \RR IDUDZ D\ IURP KLV YHQXH DSSRIQA HQWFDQ DER EH DUDQ) HG DWH\KHUR RXUKR\SLEHV
RURYHU\KH \MBISKRGH

2 XU \WDWHQMRRP  Z [@\KRWY EH DYDIDE®! IRU SK\ MRKHDS\ DSSRIQRHQW DQG ZH DIH H SRUQ
RS\IRQVIRURKHUWSHY R WHD\W HQW\R EHFRP H DYDIDE®! LQ IXUMUH

$ VHIHVR JURXSV DQG Z RIWKRSV LV DOHDG. RQ RITHUDWRXUSHGXK + XE IRUSDIHWDQG RUKHUFDUHY
\R DWOG \RJ HKHURUVHSDUDIMD  7KH. RITHUDQ RSSRWXQWY \R GMVAXW GLLILEX@HY DQG 11QG VROMRQY 1Q D
IUHQGED \DIH HMURGP HQV JDIQ NQRZ BIGIH IURP H SHIHFHG SIRHWIRCDY DV Z HODV ILRP RKHWY 1Q
[P LOUMMDIRQY DQG \KHUH 1V HYHQ \SDFH IRUD EIWR! 1XQ

2 XUZ RINKRSV FDQ EH DUHQGHG RQFH EXVWRH J URXSV FDQ EH DWHQGHG RQ DQ
RQRQ) EDWV 7KH DOOMWMER KRXWY DQG LGFOGH WHUAKP HQV YRRNQ) LV
HWHQIDO FRQIPAGHBLY FDQ EH IRXQG DWMKH HQG R \KLY DUF®! + HIH LV DQ
RX\TH R Z KDWY FXUHO® RQRIHU
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0 DCDIIQ] 1D XHZ RINKRS /HDWQZ D\ VAR P DCDIH 1IDMW XH FROHIYH DQG LP SURYH HCHU\  DQG P DNH
\KH P RWR \WH HCHU\ \ RX GR KDYH Z \WW DQHDM \R UHP HP EHUM WP DQG ®WR BV

e 0 DCQDILQ) WHW DQG D LHIV Z RIWKRS /HDLD Z KDWKDSSHYY IQ RXUERG. Z KHQ Z H IHHY WHWHG RU
D LRXV * DO WD LHV\R KHS \ RX DGDSWDQG P D LP M\ RXUHP RIRQDCY. HEEHQ)

e 30QQQ) IRUKH IXKUH Z RIWKRS ([ SBUH Z KDWP DY \R \ RX DQG Z KDV RXU SURUANA DUH IRU\KH
OWUMBIHIQ@H & RQUGHUKRZ \R KDYH FRQYHWDRQY DERXW RXUZ VKHY DQG Z KDWRWR GREXP HQW
P LJKVEH LOQYROHG

e GRRKIQ) \KH PLQG ZRINKRS /HDUD DERXWFRP SBP HOBW \KHIDSIHV \R FDB® DQG WHD{ \KH P1QG
ICFOGQ) DURP DKHIDS\ DQG \VHDP DWDIH

o * DUEHAQ) JIRXS * HW RXUILQIHY IQWH \RIO\RZ  SOQVRKDWAKDUH \ RXUH SHUHGPH DQG KDYH IXQ
QFOGHV I XIGHG DRIMWNA EXVWZ H UH YHY RSHO\R LGHDV

e : HIEHQ JWRXS +DYIQJ SUHMRX\® DWMOGHG \WH PDQDIIQ) IWHW DQG D HIV Z RIWKRS  JURXS
PHP EHY FDQ H S®WH Z HEEHQ) DQG \HDKHS WIDRI LHV 1Q PRUH GHSW 7KLY LGFOGHV P LQEIXQHW
GLHHINRP VR UHD] DIRQ JHQ®I \BLFKL Z DOV DWDQG ADIWHE

,Q DCGMRQ \W \HYLFHV IRUSDIHQW DQG FDUHY \KH 5HEUXK KXE YHQXH DR RIIHY D \SDFH IRUSHRS®I Z KR
DUH H SHUHQAQ) EHUDYHP HQW

7KH EHJDYHP HOMXSSRWWI URXS LV RSHQ \W DQ RCH Z KR KDV EHHQ UWHHRHQ® EHBDYHG Z \KIQ \KH SDWV
\HDW/ <RX GR (RNVHHG W ERRN IRUKLY JURXS  BEXWZ H DVN SHRS®I R FRP H IRUWH Z KRB R KRXWY 7KLY

JURXS KDSSHQV HYHY VHRQG 7KXUGD\ R \KH P RQK DQG LV D \XSSRWYH DQG Z HBRPLQ) \P D@JRXS
Z KHH Z H FDQ \KDUH H SHIHGAHV DQG \KSSRWWDAK RKHU

2 XU/IMMQQ) ( DUSHYIFH KDV \R IDUEHHQ RIIHIHG DV D \MBISKRGH \HYLEH EXWZ H DU J @G \R \D\ Z H DA
QRZ DE®I\R P HWBHRS®! LQ SHYRQ DWKH 5HAXK + XE

) X@ GHWLY IRU WH 1 HL KERXWKRRG +XE DQG RXU
EHUHDYHP HQW  VHUYLFHV LOFOXGLQJ WHI HUDO
IQIRWLP DARQ FDQ EH IRXQG RQ RXU Z HEVIW DW
&RP P XQW 6HUWYIFHV _ &RWJZ D + RVSIFH &DWH VHH
EH®RZ IRUCGON RUFD@WH WDP RQ

* Z HQGR@OH 7UHVHGHU LY DQ 2 HFXSDWRQDO

7KHUDSIMDWERUDZ D@+ RVSLEH &DUH 6FDQP H

) LOG RXWP RUH DERXWKRZ RXUWDP FDQ KHG \ RX KHWH

Z Z Z RUWYZ D@RVSIEHADWH FR XN RXU FRP P XQW_VHWLFHV
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KWBV 7 77 HRWZ DAXRVSIFHFDWH FR XN RXU
FRP P XOQW_VHWLEHV
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0 DQDJLQJ * UHI IRU&DWHU/ &RXUMH

VHWRQVRYHU  ZHHNV_ DP 2 SP

7KH H SHIHZAH R JUH 1V QRAP MAG \R \WWH G-DW R D ®YHG RH EXWGFOGHY D BQ) QMR IMKHY \KDWFDQ
FDXVH JUH 7KLY FRXUH Z LOKHS SDUASDQV\R SURFHW \RHUJUH ®DW \R FRSH DQG ILQG D ZD\ \R PRYH
IRZDG W2 [OWSSRWSDUFASDON \R $ &&( 37 \KH BDONV RN \WH GW RULEHW (; 3(5,(1 &( DQG 352 &( 66
\KH JUH DQG SDIQ \WHQ'$' -867 \R D Z RS Z 1\ \KH LAQHW RUGHDK

2 XUFRXUHVDUH ) 5( (- DQG LGFOGH D@P DWUD® DQG WDYHIH SHOHV

) RUP RUH LQIRUP DIIRQ DQG \W P DNH \ RXUERRNQ)  \WHH \KH Z HEVIWW @GN DWKH ERWRP R \KLV SDIH | \ RX FDQW
ILQG Z KDW RX GHHG SBD\VH FD@BURP DV GALHAWRQ

© H IX® DSSUHADW \KDWXQRUAHHQ AURXP DGR FDQ DUMH ZKIFK PD\ IRUH \RX \R ZLWGWDZ \ RXU
SORHP HQARP \KH FRXWH RUDRIYAYY + RZ HYHU SGDVH EH P LQG XOKDWADQFHTDMRQY HSHADM QWP QXM
RQHV PD\ UMXGNQ \KH FRXYH DRMMW (R ®QJHUXQQQ) 1 RARQD GRHV KLY GHJ DIYHD [P SDRARKHJ FDUHY
EXVWMDOR KDV/D ILCDQADCFRWAR XV 7KHIHRUH Z H DVN\KDWDGFDUHY \INH \KLY ERRNGQ) VHURXV®

$ YOLOE®! & RAUHV

e 6(37(0 %5 \K 7XH\GD SP DW7KH 3MK 6W HQQV $)& YRWDZ HQ 3DIN 6W
' HQQYQHDUBVE XMMD3 ' 7

e KWVFRUHZ I@QUNHSODAHIQ VWWRQVRYHU ZHHW
e TXHGD WDQG \W6HSWPEHUSAV7XHWGD W2 RREHU

YRRN 1 RZ DWKWEY _ SWRP DV FR XN FRXUMHV P DODJ QI _JUHI |RU
FDUHW

KDV DY $ Q HQHZ \VBMBUIRUWRH 1O & RWY DODSSURDAKIQ) RUSOQQQ) IRUHQG R @H DQG IRU

\KRH Z KR DUH EHBDYHG
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(QG Rl @H FDWH

7KH1 +6 KDVD SDIH RQIWZ HEV\W GHAFDWG \R ( QG R @HFDUWH +HH\ RXP D\ I1QG \KH DQZ HY/\ RX
PD\ KDYH\R TXHWIRQV\ RX KDYH 7KLV JXIGH LVIRUSHRS®! Z KR DUH DSSURDFKLQ) \KH HJG R \KHUQH
6RP H SDWR! WP D\ DAR EH XVHXARUSHRS®I Z KR DUH FDUQ) IRUNRP HRGHZ KR VG 1Q) RUSHRS®!
Z KR Z DQAR SOQ IRUKHURZ QHJG R @H FDWA

WARYHLY Z KDWR H SHAWKIGNQ) DERXVW RXUZ VKHV IRUN RXUIXMUH FDUH DQG GRNGQ) DIMU\ RXU
HP RIRQDODQG S\ FKR®J LFDCY. HBHQ)

KDW RX FDQ H SHAWLRP HQG RI @ H FDWH

7KLY VHANRQ FRQBLQY QI RUP DIRQ DERXVWZ KDWHQG RI @H FDUH LOYROHV Z KHQ IMWXIAWY DQG \KIQJ V\ RX
PD\ Z DQAR \KIQN DERXW

7KHVH LGFOGH DOYFH RQKRZ \R FRSH ILQDGAD® DQG KRZ DQG Z KHUH\ RX FDQ EH FDUHG IRU IRU
H DP S®

$ FDUHDVWKRPH FDUH LQD FDUH KRPH FDUH LQ KRVSI\BIO KRVSIFH DUH RUFDUH LQ D FDUHKRP H

3MAQAQAQJ DKHDG IRUWH HQG RI M H

7KLV LV \RP HIP H/ FD@G DGYDGFH FDUH SOQAQ)  DQG LOYROHV\KRICNQ) DQG \BKBLQ) DERXW RXUZ MKHV
IRUKRZ \ RX UH FDUHG IRULQ \KH ILDCP RQKVRI \ RXAU@H 7KLY FDQ LGFOGH WHDWW HQW\ RX GR GRWZ DOAR
KDYH

30QQUQ) DKHDG @\H KLY FDQ KHS \ RX BMBHRS®INJRZ \ RXUZ NKHV DQG 1HHIQI VZ KI®! \ RX UH \IXODE®
\R /HI0) \ RXUIDP LO® NQRZ DERXW RXUZ IMKHV FRX@ KHS \KHP 1L \KH. KDYH \R P DNH GHAMRQV DERXW
\ RXUFDWH

<RXUZ H@EHLQJ

/RRNQ) DIMU\ RXUKHDGK DQG Z HEEHQJ V1P SRABQAZ KHQ\ RX UH @MQ) Z WK D \MUP LQDO QH P YY)

FRQEVIRQ
7KHH SDIHVDIP \R DQZ HUTXHWIRQV\ RX P D\ KDYH DERXVSDIQ DQG RKHUM P S\RPV DQG SURVIGH

IGHDVIRUFRSLQY

) RUP RWH LQIRWP DWRQ YIMW
Z Z Z OKV XN FROGMRQV HOG RI MH HDWH
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0 DNQJ S@QV I RURXUGL] VODYHV

-DP HV 1 RULV LV WH IRXQGHURI WH ' LJ MPO/ HI DR\

$ WRADMRQ DQG 0 \ : IVKHV 7KH' LJMPO/ HJ DR

$ WRADWRQ LV WH J GREDODWRADWRQ GHGLFDWG \R

P SLRYLQJ DZ DUHQHW DQG WRQGDUEV LQ DUHDV LHDWQJ R
GLI MPODWHWS @QQLQJ DQG GLJ MPOBL DR VDI HI XDUGLQJ
0\: LVKHVLV WK IRUJRRG: S@®QQLQJ VRIVE DIH ,W

HP SRZ HW/ WH J HOHUDOSXE@F VR GRFXP HQWDQG VKDUH
WHWUZ LVKHV

: HDH\SHXEQ PRHDGPRHWPHRQEH -XWMNH Z H\WKRXG P DNH SOQV/IRU\KH

SRWHWIRQVZ HRZ QLO\KH WD R IV [P SRANQAKDVYZ. H \KIGN DERXWDQG P DNH SOQVIRU
\KH SRWHWIRQVZ H KDYH FUDIMG DQG SXUKDVHG RQIEH LQ\WH GLI MUY RWIB

<RX P LJ KWDYH SKRRV DQG YIGHRV XS@DGHG \R ) DFHERRN 7Z MBURU,QUBI WP <RX P LKW
RZ Q\KRSSIQ) SRIQV KDYH P RGH. 1Q D 3D\ 3DCDFFRXQADQG DQ IRUICH RQD: EDQN DFFRXQWV
( DFK DFFRXQMAY@HD \R EH SDWZ R SIRKRRG  7KH FRP SXIRMURUP RELGBI SKRGH\ RX XVH R
DFFHW\KHP P LJKWDOR EH SDWZ RG SURMRRG

+RZ FDQ, P DNH SOQV

o 7KIQ\N DERXVM{H DFFRXQW\ RX KDYH DQG \KH SRWHWIRQY \RP HIPP H/ FD@MG GLJ A\NO

o DWHWY \KDWKH FRQDBIQ 7KIQNDERXZ KR\ RX Z LOWDUH \ RAUGHBIY'Z W RGH RU

* P RUHSHYIRQ\ RX WKW

o &XUDWW\ RXUIDYRXUAN SKRRV\KDVKDYH\ RX FDSWUHG Z MKIQ\KHP  <RXUIDYRXUMY SKRRV P L KWD\U
EH XVHG \R UHP HP EHU\ RX DQG IQGRQJ \R IRWP SDWWR! \ RXUGL] \BOBU DR

o ' REXPHQNRXUZ MKHY <RX P LJKVWZ UK D QX \ RXURQIEH DFFRXQWDQG Z KDWRX

o ZRXG O\H\R KDSSHQ\R HDFK R \KHP

o B6KDUH\ RXUZ NKHVZ W\ RXUBYHG RGHY 7DOIR \KHP DERXW RXUZ MKHY DQG SURVGH

\KHP Z \K \KH UHBIYDQAERAXP HQBNIRQ

7HP SOWV |IRUP V DJG VXSSRW

7KHUH DUH D QP EHJUR RUDY'Z WQ\KH' LI MO HIDR $ WRADIRQV
) RUKH 3XETF VHRIRQ 7KHVH I XIGHVKHS \KH J HHIDOSXEQE EHIU
XQEHMDQG Z KIFK SONRP VIKH. X\VH DQG KRZ \R P DNH SOQVIRUHDK
$ BRADM HAD: LO@\WP SOW FDQDOR EHGRZ QBDGHS DVDQ([ AHO
GRAP HOMURP \KH SONRP 2 (FH GRZ QBDGHG IWADQ EH FRP SBIRG
DQG \KDUHG Z MK \RP HRGH \ RX KWV

0\: DKHVIUH\R XVH \HFH LQFOGHV D 6RADCD HAD :  L@HDWUH \KRZ QLQ P DIH
DERYH 2 QFH FRP SBMG IWADQ EH GRZ QBDGHG 3' ) GRAXP HQW WL QHG DQG \KDUHG Z W
\RP HRGH \ RX \BKV/,WADQ EH HAMG DQG XSCDWG Z KHIHYHURLLIFXP WBGRHY FKDQJ H RU\ RX
FU-D\N DQ DFFRXQARUD QHZ. \HYIFH

KWV 777 P\Z IMHVER XN

KDV DY $ Q HQHZ \VBMBUIRUWRH LQ & RWY DODSSURDAKIQ) RUSOQQQ) IRUHQG R @H DQG IRU
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&MWH %D\ RXU
&RP P XQIW ( QJ DJHP HQW
2 |1 LFHUVB@IV VR RXUKRVSLFH
DUG &BINV
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/ H) DHHV

<RX FDQKHS \KRVH SHRSG! Z WK \MUP LCDA@@HW DQG \WHUIDP L@HV Z KHQWWH. GHHG WP RWE
GDYIQ) &RY DO+ RSIFH &DUH D JUWQ\ RXU: 1O

<RX KHS IXQG RAUYMICY. RN <RXUJ WO H RUMP D@ FDQ P DNH D ELJ GLIHHGRH DVIVWZ L@
HQWXUH Z H FDQ FDUH IRUDGXWYL1Q & RUY. DO

|\ RXZ RXG @\H W LG RXWP RUH DERXWBDYLQY D J UIWR & RUY DO+ RVSIFH &DUH IO\ RXU: 1O
SEDH FRQDFWV DQG FKRRWH RSMRQ

7WDAH ' DYH
&RP P XQMW 6HMARV 2 [1I1FHJ

+ HBIQ 7UHBDYHQ
0 DQDIHU

&RUQZ D@+ RVSLFH &DWH
&RP P XQIW 6HUYLFHV

& OUH %D\ ZHDP

(QDIHP HR 1ILFHU
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\KRH Z KR DUH EHBDYHG

6XP P HU $ XWP Q _9RO



KDV DWHY  $ QHGQHZ VBMIUIRUKR\VH LQ & RUY DODSSUIRDAKIQ) RUSOQAQ) IRUHYG Rl @H DQG IRU
6XP P HU $ XWP Q _ 9RO

\KRH Z KR DUH EHHDYHG




