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' RJ V�7UXVW��
&DQLQH�&DUH�&DUG
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&DUHUV
( QG�RI�/LIH�3ODQQLQJ
* HQHUDO� 6XSSRUW� DQG
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2 QH�SODFH�WR�ILQG�Z HEVLWH
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LQIRUPDWLRQ�IRU�D�UDQJH�RI
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1 HZ �( QG�RI � / LIH�9 ROXQWHHU�6HUYLFH�DW�5R\ DO
&RUQZ DOO�+ RVSLWDOV�7UXVW

RIIHU�G\ LQJ�SDWLHQWV�FRPSDQ\ �DV�WKH\ �DSSURDFK�WKH�HQG�RI�WKHLU�OLIH��HVSHFLDOO\
WKRVH�Z LWKRXW�YLVLWRUV�RU�SDWLHQWV�Z KRVH�ORYHG�RQHV�KDYH�QRW�\ HW�DUULYHG
RIIHU�VXSSRUW�WR�IDPLOLHV�DQG�IULHQGV�Z KR�QHHG�UHVSLWH�IURP�WKH�EHGVLGH��JLYLQJ
WKHP�DQ�RSSRUWXQLW\ �IRU�D�EUHDN��IRU�H[ DPSOH�IRU�VRPH�IUHVK�DLU��D�VKRZ HU�RU�D
PHDO
LPSURYH�WKH�Z HOOEHLQJ�DQG�Z RUNLQJ�HQYLURQPHQW�IRU�VWDII�E\ �HQDEOLQJ�WKHP�WR
IRFXV�RQ�FOLQLFDO�WDVNV�LQ�WKH�NQRZ OHGJH�WKDW�WKHLU�SDWLHQW�LV�QRW�DORQH�

$ �QHZ �WHDP�RI�YROXQWHHUV�RIIHULQJ�FRPSDQLRQVKLS�WR�SDWLHQWV�DW�WKH�HQG�RI�OLIH�KDV
EHHQ�UHFUXLWHG�DQG�WUDLQHG�DW�5R\ DO�&RUQZ DOO�+RVSLWDO�LQ�7UXUR��

%XWWHUIO\ � &RPSDQLRQ� 9ROXQWHHUV� SURYLGH� FRPSDQLRQVKLS� WR� SDWLHQWV� LQ� KRVSLWDO� Z KR
DUH� LQ� WKH� ODVW� GD\ V� DQG� KRXUV� RI� WKHLU� OLYHV�� 7KH\ � DUH� FDOP�� NLQG� DQG� KDYH
H[ FHSWLRQDO� OLVWHQLQJ� VNLOOV�� 7KH� WHDP� LV� FDUHIXOO\ � UHFUXLWHG� DQG� WUDLQHG� Z LWK� VXSSRUW
IURP� 7KH� $ QQH� 5REVRQ� 7UXVW�� D� QDWLRQDO� FKDULW\ � Z KRVH� YLVLRQ� LV� WKDW� QRERG\
GHVHUYHV�WR�GLH�DORQH��7KH�YROXQWHHUV�DUH�GUDZ Q�IURP�WKH�ORFDO�FRPPXQLW\ �DQG�WKH\
DUH� IURP�DOO�EDFNJURXQGV��JHQGHUV�DQG�DJHV��6RPH�PD\ �KDYH�VXSSRUWHG�WKHLU�RZ Q
ORYHG� RQHV� DW� WKH� HQG� RI� WKHLU� OLIH�� DQG� WKH\ � DOO� KDYH� D� FRPSDVVLRQDWH� DQG
HPSDWKHWLF�QDWXUH�

�

�

%XWWHUIO\ �&RP SDQLRQ�YLVLWV�FDQ�EH�UHTXHVWHG�E\ �Z DUG�VWDII
DQG�IDP LOLHV��<RX�FDQ�FRQWDFW�WKH�%XWWHUIO\ �&RP SDQLRQ

9 ROXQWHHU�WHDP �GLUHFWO\ �RQ�� � � � � � � � � � � � �RU�HP DLO�
UFKW�EXWWHUIO\ FRP SDQLRQV# QKV�QHW�

%XWWHUIO\ �&RP SDQLRQ�9 ROXQWHHUV�
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KWWSV�� � Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU�
FRP P XQLW\ � VHUYLFHV�



<RX�FDQ�VFDQ�P H�KHUH�

$ GYDQFH� &DUH� 3ODQQLQJ� HQFRXUDJHV� \ RX� WR� GLVFXVV� DQG� Z ULWH� GRZ Q� KRZ � \ RX� Z RXOG� OLNH� WR� EH
FDUHG�IRU�DQG�Z KDW�\ RX�Z RXOG�OLNH�WR�KDSSHQ�LI�\ RX�DUH�XQDEOH�WR�FRPPXQLFDWH�\ RXU�Z LVKHV�

+DYLQJ� WKHVH� GLVFXVVLRQV�� RU� FRPSOHWLQJ� DQ� $ GYDQFH� &DUH� 3ODQ�� LV� HQWLUHO\ � YROXQWDU\ �� 7KH� RQO\
OHJDOO\ �ELQGLQJ�GHFLVLRQ�VRPH�SHRSOH�Z LVK�WR�PDNH�LV�DQ�$ GYDQFHG� ' HFLVLRQ�WR�5HIXVH�7UHDWPHQW�
7KLV�FDQ�EH�SDUW�RI��RU�VHSDUDWH�WR��\ RXU�$ GYDQFH�&DUH�3ODQ��

$ QG� EHFDXVH� \ RXU� KHDOWK�� DQG� \ RXU� SUHIHUHQFHV�� FDQ� FKDQJH� RYHU� WLPH�� DQ\ � GHFLVLRQV� WKDW� \ RX
PDNH�FDQ�EH�FKDQJHG�E\ �\ RX�DW�DQ\ �WLPH�LQ�WKH�IXWXUH�

,I� \ RX·G�OLNH�D�WHPSODWH�IRU�DQ�DGYDQFH�FDUH�SODQ��RU�WR�GLVFXVV�KRZ �WR�Z ULWH�RQH��SOHDVH�VSHDN�WR
WKH�WHDP�ORRNLQJ�DIWHU�\ RX�DW�WKH�KRVSLWDO�

) RU�PRUH�LQIRUPDWLRQ�RQ�FRPSOHWLQJ�\ RXU�$ GYDQFHG�&DUH�3ODQ�YLVLW�WKH�Z HE�OLQN�EHORZ �RU�\ RX�FDQ
VFDQ�WKH�4 5�FRGH�EHORZ

: H�Z DQW�WR�VXSSRUW�\ RX�WR�WKLQN�DERXW�\ RXU�Z LVKHV�DQG
SUHIHUHQFHV�IRU�WKH�IXWXUH��: ULWLQJ �GRZ Q�\ RXU�SUHIHUHQFHV�LQ

DQ¬$ GYDQFH�&DUH�3ODQ¬FDQ�KHOS�WKRVH�DURXQG�\ RX�WR
XQGHUVWDQG�Z KDW�P DWWHUV�WR�\ RX��

�Z Z Z �UR\ DOFRUQZ DOO�QKV�XN� VHUYLFHV� DGYDQFH� FDUH� SODQQLQJ �

: KDW�LV�$ GYDQFH�&DUH�3ODQQLQJ "

$ GYDQFH�&DUH�3ODQQLQJ
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: LWK� WZ R� PXOWLSOH� SULYDWH� VSDFHV� DYDLODEOH�� WKH� 5HGUXWK� +XE� RIIHUV� WKH
RSSRUWXQLW\ � WR� VXSSRUW� SDWLHQWV� DQG� WKHLU� FDUHUV�� DV� Z HOO� DV� SHRSOH
H[ SHULHQFLQJ� EHUHDYHPHQW�� RQ� D� RQH�WR�RQH� EDVLV�� Z LWKLQ� JURXSV� RU� WKURXJK
Z RUNVKRSV�

7KH� YHQXH�� ORFDWHG� RQ� WKH� VLWH� RI� RXU� 5HGUXWK� &RUQZ DOO� +RVSLFH� &DUH� VKRS
RQ�&KDSHO�6WUHHW��LQFOXGHV�WZ R�PXOWL�XVH�URRPV�DQG�D�WUHDWPHQW�URRP�DV�Z HOO
DV� DQ� DFFHVVLEOH� WRLOHW� DQG� VPDOO� Z DLWLQJ� URRP�� 7KHUH� LV� UDPSHG� DFFHVV� IRU
Z KHHOFKDLU�XVHUV��7KHUH�LV�QR�RQVLWH�SDUNLQJ�EXW�WKHUH�LV�SXEOLF�SDUNLQJ�FORVH
E\ �DW�WKH�1 HZ �&XW�FDU�SDUN�

7KLV� QHZ � YHQWXUH� LV� GHGLFDWHG� WR� VXSSRUWLQJ� SDWLHQWV� OLYLQJ� Z LWK� D� SDOOLDWLYH� WHUPLQDO� LOOQHVV� RU� D
GHWHULRUDWLQJ� SURJUHVVLYH� GLVHDVH�� DV� Z HOO� DV� WKHLU� FDUHUV� DQG� SHRSOH� H[ SHULHQFLQJ� EHUHDYHPHQW�� ,W
FXUUHQWO\ � RIIHUV� RQH�WR�RQH� DSSRLQWPHQWV� DV� Z HOO� DV� JURXSV� DQG� Z RUNVKRSV� GHOLYHUHG� E\ � WKH� &RUQZ DOO
+RVSLFH� &DUH� &RPPXQLW\ � 6HUYLFHV� 7HDP�� : H� DUH� DOVR� KRSLQJ� WR� RIIHU� WKLV� YHQXH� IRU� XVH� E\ � RWKHU
RUJDQLVDWLRQV�DOVR�VHUYLQJ�WKLV�VDPH�JURXS�RI�SDWLHQWV��FDUHUV�DQG�SHRSOH�JRLQJ�WKURXJK�D�EHUHDYHPHQW�

2 QH�WR�RQH�DSSRLQWPHQWV�DUH�DYDLODEOH�Z LWK�RXU�2 FFXSDWLRQDO�7KHUDSLVW�IRU�SDWLHQWV�H[ SHULHQFLQJ�IDWLJXH�
DQ[ LHW\ � VWUHVV�� GLIILFXOWLHV� Z LWK� GDLO\ � OLYLQJ� DFWLYLWLHV� DQG� SUDFWLFDOLWLHV� RU� Z LVKLQJ� WR� GLVFXVV� WKHLU� Z LVKHV
IRU� WKH� IXWXUH�� &DUHUV� FDQ� DOVR� UHFHLYH� HPRWLRQDO� DQG� SUDFWLFDO� VXSSRUW� IURP� RXU� H[ SHULHQFHG� WHDP�� ) RU
SHRSOH�OLYLQJ�WRR�IDU�DZ D\ � IURP�WKLV�YHQXH��DSSRLQWPHQWV�FDQ�DOVR�EH�DUUDQJHG�DW�HLWKHU�RI�RXU�KRVSLFHV
RU�RYHU�WKH�WHOHSKRQH�

2 XU�EUDQG�QHZ �GHGLFDWHG�1 HLJ KERXUKRRG�+ XE
YHQXH�RSHQHG�LQ�0 DUFK�LQ�5HGUXWK��

2 XU� WUHDWPHQW� URRP� Z LOO� VKRUWO\ � EH� DYDLODEOH� IRU� SK\ VLRWKHUDS\ � DSSRLQWPHQWV� DQG� Z H� DUH� H[ SORULQJ
RSWLRQV�IRU�RWKHU�W\ SHV�RI�WUHDWPHQWV�WR�EHFRPH�DYDLODEOH�LQ�IXWXUH�

$ �VHULHV�RI�JURXSV�DQG�Z RUNVKRSV�LV�DOUHDG\ �RQ�RIIHU�DW�RXU�5HGUXWK�+XE�IRU�SDWLHQWV�DQG� RU�WKHLU�FDUHUV
WR� DWWHQG� WRJHWKHU� RU� VHSDUDWHO\ �� 7KH\ � RIIHU� DQ� RSSRUWXQLW\ � WR� GLVFXVV� GLIILFXOWLHV� DQG� ILQG� VROXWLRQV� LQ� D
IULHQGO\ �� VDIH� HQYLURQPHQW�� JDLQ� NQRZ OHGJH� IURP� H[ SHULHQFHG� SURIHVVLRQDOV� DV� Z HOO� DV� IURP� RWKHUV� LQ
VLPLODU�VLWXDWLRQV�DQG�WKHUH�LV�HYHQ�VSDFH�IRU�D�ELW�RI�IXQ��

2 XU� Z RUNVKRSV� FDQ� EH� DWWHQGHG� RQFH� EXW� WKH� JURXSV� FDQ� EH� DWWHQGHG� RQ� DQ
RQJRLQJ� EDVLV�� 7KH\ � DOO� ODVW� WZ R� KRXUV� DQG� LQFOXGH� UHIUHVKPHQWV�� %RRNLQJ� LV
HVVHQWLDO� �� FRQWDFW� GHWDLOV� FDQ� EH� IRXQG� DW� WKH� HQG� RI� WKLV� DUWLFOH�� +HUH� LV� DQ
RXWOLQH�RI�Z KDW�LV�FXUUHQWO\ �RQ�RIIHU�

2 XU�&RPPXQLW\ �6HUYLFHV�7HDP�
* Z HQGROLQH�7UHVHGHU��7UDFH\
' DYH\ ��&ODUH�%UD\ �	 �+HOHQ

7UHOHDYHQ



) LQG�RXW�P RUH�DERXW�KRZ �RXU�WHDP �FDQ�KHOS�\ RX�KHUH

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU� FRP P XQLW\ � VHUYLFHV�

* Z HQGROLQH�7UHVHGHU�LV�DQ�2 FFXSDWLRQDO
7KHUDSLVW�DW�&RUQZ DOO�+ RVSLFH�&DUH

6FDQ�P H
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0 DQDJLQJ�IDWLJXH�Z RUNVKRS��/HDUQ�Z D\ V�WR�PDQDJH�IDWLJXH��FRQVHUYH�DQG�LPSURYH�HQHUJ\ �DQG�PDNH
WKH�PRVW�RI�WKH�HQHUJ\ �\ RX�GR�KDYH�Z LWK�DQ�HDV\ �WR�UHPHPEHU�V\ VWHP�DQG�ORWV�RI�WLSV�

0 DQDJLQJ�VWUHVV�DQG�DQ[ LHW\ �Z RUNVKRS�� /HDUQ�Z KDW�KDSSHQV�LQ�RXU�ERG\ �Z KHQ�Z H� IHHOV�VWUHVVHG�RU
DQ[ LRXV��* DLQ�VWUDWHJLHV�WR�KHOS�\ RX�DGDSW�DQG�PD[ LPLVH�\ RXU�HPRWLRQDO�Z HOOEHLQJ�

3ODQQLQJ� IRU� WKH� IXWXUH� Z RUNVKRS�� ( [ SORUH� Z KDW� PDWWHUV� WR� \ RX� DQG� Z KDW� \ RXU� SULRULWLHV� DUH� IRU� WKH
ODWHU�VWDJH�LQ�OLIH��&RQVLGHU�KRZ �WR�KDYH�FRQYHUVDWLRQV�DERXW�\ RXU�Z LVKHV�DQG�Z KDW�VRUW�RI�GRFXPHQWV
PLJKW�EH�LQYROYHG�

6RRWKLQJ� WKH� PLQG� Z RUNVKRS�� /HDUQ� DERXW� FRPSOHPHQWDU\ � WKHUDSLHV� WR� FDOP� DQG� UHOD[ � WKH� PLQG�
LQFOXGLQJ�DURPDWKHUDS\ �DQG�VHOI�PDVVDJH�

* DUGHQLQJ�JURXS��* HW�\ RXU�ILQJHUV�LQ�WKH�VRLO��VRZ ��SODQW��FKDW��VKDUH�\ RXU�H[ SHULHQFH�DQG�KDYH�IXQ�
,QFOXGHV�JXLGHG�DFWLYLWLHV�EXW�Z H
UH�YHU\ �RSHQ�WR�LGHDV�

: HOO�EHLQJ� JURXS�� +DYLQJ� SUHYLRXVO\ � DWWHQGHG� WKH� PDQDJLQJ� VWUHVV� DQG� DQ[ LHW\ � Z RUNVKRS�� JURXS
PHPEHUV� FDQ� H[ SORUH� Z HOO�EHLQJ� DQG� VHOI�KHOS� VWUDWHJLHV� LQ� PRUH� GHSWK�� 7KLV� LQFOXGHV� PLQGIXOQHVV�
GLIIHUHQW�IRUPV�RI�UHOD[ DWLRQ��JHQWOH�WDL�FKL��Z DONV��DUWV�DQG�FUDIWV�HWF�

,Q�DGGLWLRQ�WR�VHUYLFHV�IRU�SDWLHQWV�DQG�FDUHUV��WKH�5HGUXWK�KXE�YHQXH�DOVR�RIIHUV�D�VSDFH�IRU�SHRSOH�Z KR
DUH�H[ SHULHQFLQJ�EHUHDYHPHQW�

7KH� EHUHDYHPHQW� VXSSRUW� JURXS� LV� RSHQ� WR� DQ\ RQH� Z KR� KDV� EHHQ� UHFHQWO\ � EHUHDYHG� �Z LWKLQ� WKH� SDVW� �
\ HDUV���<RX�GR�QRW�QHHG�WR�ERRN�IRU�WKLV�JURXS��EXW�Z H�DVN�SHRSOH�WR�FRPH�IRU�WKH�Z KROH�WZ R�KRXUV��7KLV
JURXS� KDSSHQV� HYHU\ � VHFRQG� 7KXUVGD\ � RI� WKH� PRQWK� DQG� LV� D� VXSSRUWLYH� DQG� Z HOFRPLQJ� VPDOO� JURXS
Z KHUH�Z H�FDQ�VKDUH�H[ SHULHQFHV�DQG�VXSSRUW�HDFK�RWKHU�

2 XU� /LVWHQLQJ� ( DU�6HUYLFH�KDV�VR� IDU�EHHQ�RIIHUHG�DV�D�WHOHSKRQH�VHUYLFH�EXW�Z H�DUH�JODG�WR�VD\ �Z H�DUH
QRZ �DEOH�WR�PHHW�SHRSOH�LQ�SHUVRQ�DW�WKH�5HGUXWK�+XE�

) XOO� GHWDLOV� IRU� WKH� 1 HLJ KERXUKRRG� + XE� DQG� RXU
EHUHDYHP HQW� VHUYLFHV�� LQFOXGLQJ � UHIHUUDO
LQIRUP DWLRQ�� FDQ� EH� IRXQG� RQ� RXU� Z HEVLWH� DW
&RP P XQLW\ � 6HUYLFHV� _� &RUQZ DOO� + RVSLFH� &DUH� VHH
EHORZ �IRU�OLQN��RU�FDOO�WKH�WHDP �RQ�� � � � � � � � � � � � �
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: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �



: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �

KWWSV�� � Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN� RXU�
FRP P XQLW\ � VHUYLFHV�
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: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �



6( 37( 0 %( 5� � � WK� 7XHVGD\ � �� � � �� � � DP� � � � �� � � SP� DW� 
7KH� 3LWFK
�� 6W� ' HQQLV� $ ) &�� %RVFDZ HQ� 3DUN�� 6W
' HQQLV�QHDU�6W�$ XVWHOO��3/ � � �� ' 7

7KLV�FRXUVH�Z LOO�WDNH�SODFH�LQ�� �VHVVLRQV�RYHU�� �Z HHNV
7XHVGD\ �� � WK�DQG�� � WK�6HSWHPEHU�SOXV�7XHVGD\ �� � WK�2 FWREHU

� �VHVVLRQV�RYHU�� �Z HHNV�_�� � �� � DP�² �� �� � SP

7KH� H[ SHULHQFH� RI� JULHI� LV� QRW� OLPLWHG� WR� WKH� GHDWK� RI� D� ORYHG� RQH�� EXW� LQFOXGHV� D� ORQJ� OLVW� RI� LVVXHV� WKDW� FDQ
FDXVH�JULHI�� � 7KLV�FRXUVH�Z LOO�KHOS�SDUWLFLSDQWV�WR�SURFHVV�WKHLU�JULHI��OHDUQ�WR�FRSH��DQG� ILQG�D�Z D\ �WR�PRYH
IRUZ DUG�� ,W� Z LOO� VXSSRUW� SDUWLFLSDQWV� WR� $ &&( 37� WKH� UHDOLW\ � RI� WKH� ORVV� RU� LOOQHVV�� ( ; 3( 5,( 1 &( � DQG� 352 &( 66
WKH�JULHI�DQG�SDLQ��WKHQ�$ ' -867�WR�D�Z RUOG�Z LWK�WKH�LOOQHVV�RU�GHDWK�

2 XU�FRXUVHV�DUH�) 5( ( �DQG�LQFOXGH�DOO�PDWHULDOV�DQG�WUDYHO�H[ SHQVHV�

) RU�PRUH�LQIRUPDWLRQ�DQG�WR�PDNH�\ RXU�ERRNLQJ��VHH�WKH�Z HEVLWH�OLQN�DW�WKH�ERWWRP�RI�WKLV�SDJH�� ,I� \ RX�FDQ·W
ILQG�Z KDW�\ RX�QHHG�SOHDVH�FDOO�3URPDV�GLUHFW�RQ�� � � � � �� � � � � � �

: H� IXOO\ � DSSUHFLDWH� WKDW� XQIRUHVHHQ� FLUFXPVWDQFHV� FDQ� DULVH� Z KLFK� PD\ � IRUFH� \ RX� WR� Z LWKGUDZ � \ RXU
SODFHPHQW� IURP�WKH�FRXUVH�RU�DFWLYLWLHV��+RZ HYHU��SOHDVH�EH�PLQGIXO�WKDW�FDQFHOODWLRQV��HVSHFLDOO\ �ODVW�PLQXWH
RQHV�� PD\ � UHVXOW� LQ� WKH� FRXUVH� DFWLYLW\ � QR� ORQJHU� UXQQLQJ�� 1 RW� RQO\ � GRHV� WKLV� QHJDWLYHO\ � LPSDFW� RWKHU� FDUHUV
EXW�LW�DOVR�KDV�D�ILQDQFLDO�FRVW�WR�XV��7KHUHIRUH��Z H�DVN�WKDW�DOO�FDUHUV�WDNH�WKLV�ERRNLQJ�VHULRXVO\ �

$ YDLODEOH�&RXUVHV�

���í�ð��

%RRN�1 RZ �DW�KWWSV�� � SURP DV�FR�XN� FRXUVHV� P DQDJ LQJ � J ULHI � IRU�
FDUHUV� �

0 DQDJ LQJ �* ULHI �IRU�&DUHUV�&RXUVH

: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �



( QG�RI �OLIH�FDUH

) RU�P RUH�LQIRUP DWLRQ�YLVLW��
Z Z Z �QKV�XN� FRQGLWLRQV� HQG� RI � OLIH� FDUH�

6FDQ�P H�IRU�D�GLUHFW
Z HEOLQN�

7KH�1 +6�KDV�D�SDJH�RQ�LWV�Z HEVLWH�GHGLFDWHG�WR�( QG�RI�OLIH�FDUH��+HUH�\ RX�PD\ �ILQG�WKH�DQVZ HUV�\ RX
PD\ �KDYH�WR�TXHVWLRQV�\ RX�KDYH��7KLV�JXLGH�LV�IRU�SHRSOH�Z KR�DUH�DSSURDFKLQJ�WKH�HQG�RI�WKHLU�OLIH�
6RPH�SDUWV�RI�LW�PD\ �DOVR�EH�XVHIXO�IRU�SHRSOH�Z KR�DUH�FDULQJ�IRU�VRPHRQH�Z KR�LV�G\ LQJ��RU�SHRSOH
Z KR�Z DQW�WR�SODQ�IRU�WKHLU�RZ Q�HQG�RI�OLIH�FDUH�

,W�FRYHUV�Z KDW�WR�H[ SHFW��WKLQNLQJ�DERXW�\ RXU�Z LVKHV�IRU�\ RXU�IXWXUH�FDUH��DQG�ORRNLQJ�DIWHU�\ RXU
HPRWLRQDO�DQG�SV\ FKRORJLFDO�Z HOOEHLQJ�



: KDW�\ RX�FDQ�H[ SHFW�IURP �HQG�RI �OLIH�FDUH

7KLV�VHFWLRQ�FRQWDLQV�LQIRUPDWLRQ�DERXW�Z KDW�HQG�RI�OLIH�FDUH�LQYROYHV��Z KHQ�LW�VWDUWV��DQG�WKLQJV�\ RX
PD\ �Z DQW�WR�WKLQN�DERXW�

7KHVH�LQFOXGH�DGYLFH�RQ�KRZ �WR�FRSH�ILQDQFLDOO\ ��DQG�KRZ �DQG�Z KHUH�\ RX�FDQ�EH�FDUHG�IRU��IRU
H[ DPSOH�

$ �FDUH�DW�KRPH��FDUH�LQ�D�FDUH�KRPH��FDUH�LQ�KRVSLWDO��KRVSLFH�DUH�RU�FDUH�LQ�D�FDUH�KRPH

3ODQQLQJ �DKHDG�IRU�WKH�HQG�RI �OLIH

7KLV�LV�VRPHWLPHV�FDOOHG�DGYDQFH�FDUH�SODQQLQJ��DQG�LQYROYHV�WKLQNLQJ�DQG�WDONLQJ�DERXW�\ RXU�Z LVKHV
IRU�KRZ �\ RX
UH�FDUHG�IRU�LQ�WKH�ILQDO�PRQWKV�RI�\ RXU�OLIH��7KLV�FDQ�LQFOXGH�WUHDWPHQWV�\ RX�GR�QRW�Z DQW�WR
KDYH�

3ODQQLQJ�DKHDG�OLNH�WKLV�FDQ�KHOS�\ RX�OHW�SHRSOH�NQRZ �\ RXU�Z LVKHV�DQG�IHHOLQJV�Z KLOH�\ RX
UH�VWLOO�DEOH
WR��/HWWLQJ�\ RXU�IDPLO\ �NQRZ �DERXW�\ RXU�Z LVKHV�FRXOG�KHOS�WKHP�LI�WKH\ �KDYH�WR�PDNH�GHFLVLRQV�DERXW
\ RXU�FDUH�




/RRNLQJ�DIWHU�\ RXU�KHDOWK�DQG�Z HOOEHLQJ�LV�LPSRUWDQW�Z KHQ�\ RX
UH�OLYLQJ�Z LWK�D�WHUPLQDO��OLIH�OLPLWLQJ�
FRQGLWLRQ�
7KHVH�SDJHV�DLP�WR�DQVZ HU�TXHVWLRQV�\ RX�PD\ �KDYH�DERXW�SDLQ�DQG�RWKHU�V\ PSWRPV��DQG�SURYLGH
LGHDV�IRU�FRSLQJ�

<RXU�Z HOOEHLQJ

: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �



7KLQN�DERXW�WKH�DFFRXQWV�\ RX�KDYH�DQG�WKH�SRVVHVVLRQV��VRPHWLPHV�FDOOHG�GLJLWDO�
DVVHWV��WKDW�WKH\ �FRQWDLQ��7KLQN�DERXW�ZKR�\ RX�ZLOO�VKDUH�\ RXU�GHWDLOV�ZLWK�RQH�RU�
PRUH�SHUVRQ�\ RX�WUXVW��
&XUDWH�\ RXU�IDYRXULWH�SKRWRV�WKDW�KDYH�\ RX�FDSWXUHG�ZLWKLQ�WKHP��<RXU�IDYRXULWH�SKRWRV�PLJKW�ODWHU
EH�XVHG�WR�UHPHPEHU�\ RX�DQG�LQ�GRLQJ�VR��IRUP�SDUW�RI�\ RXU�GLJLWDO�OHJDF\ ��
' RFXPHQW�\ RXU�ZLVKHV��<RX�PLJKW�ZULWH�D�OLVW�RI�\ RXU�RQOLQH�DFFRXQWV�DQG�ZKDW�\ RX�
ZRXOG�OLNH�WR�KDSSHQ�WR�HDFK�RI�WKHP��
6KDUH�\ RXU�ZLVKHV�ZLWK�\ RXU�ORYHG�RQHV��7DON�WR�WKHP�DERXW�\ RXU�ZLVKHV�DQG�SURYLGH�
WKHP�ZLWK�WKH�UHOHYDQW�GRFXPHQWDWLRQ��

: H�DUH�VSHQGLQJ�PRUH�DQG�PRUH�WLPH�RQOLQH���-XVW�OLNH�ZH�VKRXOG�PDNH�SODQV�IRU�WKH�
SRVVHVVLRQV�Z H�RZ Q�LQ�WKH�UHDO�Z RUOG��LW�LV�LPSRUWDQW�WKDW�Z H�WKLQN�DERXW�DQG�PDNH�SODQV�IRU�
WKH�SRVVHVVLRQV�ZH�KDYH�FUHDWHG�DQG�SXUFKDVHG�RQOLQH�LQ�WKH�GLJLWDO�ZRUOG��

<RX�PLJKW�KDYH�SKRWRV�DQG�YLGHRV�XSORDGHG�WR�) DFHERRN��7Z LWWHU�RU�,QVWDJUDP��<RX�PLJKW�
RZ Q�VKRSSLQJ�SRLQWV��KDYH�PRQH\ �LQ�D�3D\ 3DO�DFFRXQW�DQG�DQ�¶RQOLQH�RQO\ ·�EDQN�DFFRXQW��
( DFK�DFFRXQW�LV�OLNHO\ �WR�EH�SDVVZRUG�SURWHFWHG��7KH�FRPSXWHU�RU�PRELOH�SKRQH�\ RX�XVH�WR�
DFFHVV�WKHP�PLJKW�DOVR�EH�SDVVZRUG�SURWHFWHG�
�
+ RZ �FDQ�,�PDNH�SODQV" �

: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG�������������������������������������������������

���ñ��

�0 �D�N�L�Q�J���S�O�D�Q�V���I�R�U���R�X�U���G�L�J�L�W�D�O���O�L�Y�H�V��

7HPSODWHV��IRUPV�DQG�VXSSRUW�
7KHUH�DUH�D�QXPEHU�RI�WXWRULDOV�ZLWKLQ�WKH�' LJLWDO�/HJDF\ �$VVRFLDWLRQ·V

)RU�WKH�3XEOLF�VHFWLRQ��7KHVH�JXLGHV�KHOS�WKH�JHQHUDO�SXEOLF�EHWWHU

XQGHUVWDQG�ZKLFK�SODWIRUPV�WKH\ �XVH�DQG�KRZ �WR�PDNH�SODQV�IRU�HDFK�

$ �¶6RFLDO�0 HGLD�: LOO·�WHPSODWH�FDQ�DOVR�EH�GRZQORDGHG��DV�DQ�( [ FHO

GRFXPHQW��IURP�WKH�SODWIRUP��2 QFH�GRZQORDGHG�LW�FDQ�EH�FRPSOHWHG

DQG�VKDUHG�ZLWK�VRPHRQH�\ RX�WUXVW���

- DP HV�1 RUULV�LV�WKH�IRXQGHU�RI�WKH�' LJ LWDO�/ HJ DF\ �
$ VVRFLDWLRQ�DQG�0 \ : LVKHV��7KH�' LJ LWDO�/ HJ DF\ �
$ VVRFLDWLRQ�LV�WKH�J OREDO�DVVRFLDWLRQ�GHGLFDWHG�WR�
LP SURYLQJ �DZ DUHQHVV�DQG�VWDQGDUGV�LQ�DUHDV�UHODWLQJ �WR�
GLJ LWDO�DVVHW�SODQQLQJ �DQG�GLJ LWDO�OHJ DF\ �VDIHJ XDUGLQJ ��
0 \ : LVKHV�LV�¶WHFK�IRU�J RRG·�SODQQLQJ �VRIWZ DUH��,W�
HP SRZ HUV�WKH�J HQHUDO�SXEOLF�WR�GRFXP HQW�DQG�VKDUH�
WKHLU�Z LVKHV��

6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �

KWWSV�� � Z Z Z �P \ Z LVKHV�FR�XN�

0 \ : LVKHV�IUHH�WR�XVH�VHUYLFH�LQFOXGHV�D�6RFLDO�0 HGLD�: LOO�IHDWXUH��VKRZ Q�LQ�LPDJH�

DERYH���2 QFH�FRPSOHWHG�LW�FDQ�EH�GRZ QORDGHG��3' ) �GRFXPHQW���VLJQHG�DQG�VKDUHG�Z LWK�

VRPHRQH�\ RX�WUXVW��,W�FDQ�EH�HGLWHG�DQG�XSGDWHG�Z KHQHYHU�FLUFXPVWDQFHV�FKDQJH�RU�\ RX�

FUHDWH�DQ�DFFRXQW�IRU�D�QHZ �VHUYLFH��



&RUQZ DOO
+ RVSLFH
&DUH�6WRULHV

$ W� 6W� -XOLD·V� +RVSLFH�� WKH� : DUG� &OHUN� LV� $ QGUHD� &KDGZ LFN�� ´ ,� ILUVW� VWDUWHG� Z LWK
&RUQZ DOO� +RVSLFH� &DUH� DV� D� KHDOWKFDUH� LQ� � � � � � DV� WKH\ � GLGQ·W� KDYH� D� : DUG
&OHUN� DW� 6W� -XOLD·V� DW� WKDW� WLPH� DQG� ,� Z DV� D� TXDOLILHG� QXUVH�� ,� WKHQ� EHFDPH� : DUG
&OHUN�LQ� � � � � �� ,�KDG�DOZ D\ V�Z DQWHG�WR�Z RUN�LQ�SDOOLDWLYH�FDUH� IROORZ LQJ�P\ �RZ Q
SHUVRQDO� H[ SHULHQFHV� RI� WKH� KRVSLFH�� P\ � * UDQGDG� Z DV� FDUHG� IRU� DW� 0 RXQW
( GJFXPEH� +RVSLFH� LQ� � � � � � DQG� LQ� � � � � � P\ � EHVW� IULHQG� Z DV� FDUHG� IRU� DW� 6W
-XOLD·V�� %HLQJ� D� QXUVH� DQG� D� KHDOWKFDUH� KDV� GHILQLWHO\ � KHOSHG� LQ� XQGHUVWDQGLQJ
WHUPLQRORJ\ �IRU�P\ �UROH�DV�: DUG�&OHUN�µ�VDLG�$ QGUHD�

$ QGUHD� DGGHG�� ´ ,� GR� PLVV� EHLQJ� RQ� WKH� Z DUG�� EXW� ,� ORYH� P\ � MRE�� ) URP� VWDUW� WR
ILQLVK�Z H�JLYH�DPD] LQJ�FDUH��WKH�Z KROH�WHDP�LV�JUHDW��<HV��Z H�KDYH�VDG�GD\ V��EXW
Z KHQ�WKDW�KDSSHQV��\ RX�FDQ�JR�WR�DQ\ RQH�IRU�VXSSRUW��LW�LV�RQH�ELJ�WHDP�µ

&ODUH�%UD\ ��RXU
&RP P XQLW\ �( QJ DJ HP HQW

2 IILFHU�WDONV�WR�RXU�KRVSLFH
: DUG�&OHUNV




$ W� 0 RXQW� ( GJFXPEH� +RVSLFH� LQ� 6W� $ XVWHOO�� -DQHW� %DUQLH� LV� WKH� : DUG� &OHUN� DQG� KDV
Z RUNHG�DW�WKH�KRVSLFH�IRU�� � �\ HDUV��´ ,�VWDUWHG�Z LWK�WKH�KRVSLFH�DV�D�KHDOWKFDUH��LW�Z DV
GLIIHUHQW�WKHQ��Z H�KDG�� � �EHGV�DQG�LW�Z DV�PRVWO\ �HQG�RI�OLIH�FDUH�Z KHUHDV�QRZ �PRUH
SHRSOH�FRPH�WR�WKH�KRVSLFH�DQG�WKHQ�UHWXUQ�KRPH�DJDLQ�µ�VDLG�-DQHW�

-DQHW� DQG� ,� Z HUH� FKDWWLQJ� RXW� LQ� WKH� KRVSLFH� JDUGHQV�� ´ : H·UH� VR� OXFN\ � WR� KDYH� WKH
JDUGHQV�Z KHUH�SDWLHQWV�DQG�UHODWLYHV�FDQ�VSHQG�WLPH�WRJHWKHU�RXWVLGH��WR�VLW�DQG�FKDW�
HQMR\ � D� VWUROO� DQG� EULQJ� WKHLU� GRJV�� ,·P� OXFN\ � ,� VWLOO� JHW� WR� Z RUN� DV� D� KHDOWKFDUH
VRPHWLPHV�DQG�KDYH�WKDW�FRQWDFW�Z LWK�SDWLHQWV�DQG�UHODWLYHV�µ

$ QGUHD�DQG�-DQHW�ERWK�DJUHH�RQ�WKH�IDQWDVWLF�WHDP�HQYLURQPHQW�´ : H�DUH�D�YHU\ �FORVH
WHDP��WKHUH�LV�DOZ D\ V�VRPHRQH�WR�WDON�WR�LI�\ RX�QHHG�WR��LI�LW·V�EHHQ�D�WRXJK�GD\ µ�-DQHW
DGGHG�

-DQHW�VDLG� ´ ,W·V�ORYHO\ �UHDGLQJ�WKH� IHHGEDFN�WKDW�FRPHV�LQ��SHRSOH�VD\ LQJ�KRZ �ORYHO\
WKH�KRVSLFH�LV��KRZ �QLFH�WKH�IRRG�LV�DQG�WKH�JDUGHQV��Z H�DUH�OXFN\ �Z H�KDYH�WKH�WLPH
WR�OLVWHQ�WR�SHRSOH���LW
V�RIWHQ�WKH�OLWWOH�WKLQJV�WKDW�UHDOO\ �PDWWHU�µ

- DQHW�%DUQLH�
: DUG�&OHUN�

0 RXQW�( GJ FXP EH
�+ RVSLFH�

$ QGUHD�&KDGZ LFN
: DUG�&OHUN�

6W�- XOLD
V�+ RVSLFH

7KH�UROH�RI� : DUG�&OHUN�LV�D�SDUWLFXODUO\ �LPSRUWDQW�RQH��TXLHWO\ �EHDYHULQJ�DZ D\ �LQ�WKH�EDFNJURXQG��LW�LV
WKH�: DUG�&OHUN�Z KR�SUHSDUHV�DOO�WKH�SDSHUZ RUN�EHIRUH�D�SDWLHQW�LV�DGPLWWHG�WR�WKH�KRVSLFH��SURFHVVLQJ
WKH�UHIHUUDO�SDSHUZ RUN��VHWWLQJ�XS�QRWHV�IRU�WKH�Z DUG��SULQWLQJ�GRFXPHQWV��FUHDWLQJ�D�SDWLHQW�SURILOH��DQG
JHWWLQJ� LQIRUPDWLRQ� IURP� * 3V�� : KLOH� SDWLHQWV� DUH� VWD\ LQJ� DW� WKH� KRVSLFH� WKH� : DUG� &OHUNV� DUH� WKHUH� WR
RUJDQLVH� PHGLFDO� DSSRLQWPHQWV� DZ D\ � IURP� WKH� KRVSLFH� DQG� WKH� WUDQVSRUW� WR� JHW� WKHP� WKHUH�� ,I� SDWLHQWV
UHWXUQ�KRPH��WKH\ �Z LOO�RUJDQLVH�DOO�WKH�GLVFKDUJH�GRFXPHQWDWLRQ�RU�LQ�WKH�HYHQW�RI�D�GHDWK�WKH\ �Z LOO�OLDLVH
Z LWK�WKH�IDPLO\ ��VRUW�RXW�UHOHYDQW�SDSHUZ RUN�DQG�EH�D�FRQWDFW�IRU�WKH�FRURQHU�LI�QHHGHG�

: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG������������������������������������������������� 6XP P HU� $ XWXP Q�� � � � �_�9 RO�� �
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&RUQZ DOO�+ RVSLFH�&DUH
&RP P XQLW\ �6HUYLFHV

7HDP

��: KDW�0 DWWHUV" � ��$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU
WKRVH�Z KR�DUH�EHUHDYHG�������������������������������������������������

+HOHQ�7UHOHDYHQ�
�0 DQDJHU

7UDFH\ �' DYH\
&RPPXQLW\ �6HUYLFHV�2 IILFHU

&ODUH�%UD\ �
( QJDJHPHQW�2 IILFHU

* Z HQGROLQH�7UHVHGHU�
2 FFXSDWLRQDO�7KHUDSLVW�

/ROOLH�%UHZ HU
( QJDJHPHQW�1 XUVH

7HOHSKRQH��� � � � � �� � � � �
( PDLO��FRPPXQLFDWLRQV# FRUQZ DOOKRVSLFH�FR�XN

&RUQZ DOO� +RVSLFH� &DUH� KDV� WZ R� KRVSLFHV�� 6W
-XOLD·V� +RVSLFH� LQ� +D\ OH� DQG� 0 RXQW� ( GJFXPEH
+RVSLFH�LQ�6W�$ XVWHOO�

<RX� FDQ� VXSSRUW� RXU� &RUQLVK� FKDULW\ � E\
VKRSSLQJ� LQ� RXU� VWRUHV� IURP� %XGH� WR� 3HQ] DQFH�
WDNLQJ�SDUW�LQ�RQH�RI�RXU�IXQGUDLVLQJ�HYHQWV�IURP
&UHDP� 7HDV� WR� 0 DUDWKRQV�� SOD\ LQJ� RXU� Z HHNO\
/RWWHU\ �RU�E\ �JLYLQJ�\ RXU�JLIW�RI�WLPH�WR�YROXQWHHU
Z LWK�XV��

Z Z Z �FRUQZ DOOKRVSLFHFDUH�FR�XN

�a�©�‚ �Å�»���û�Ë�é

/ HJ DFLHV
<RX�FDQ�KHOS�WKRVH�SHRSOH�Z LWK�WHUPLQDO�LOOQHVV�DQG�WKHLU�IDPLOLHV�Z KHQ�WKH\ �QHHG�LW�PRVW��E\
OHDYLQJ�&RUQZ DOO�+RVSLFH�&DUH�D�JLIW�LQ�\ RXU�: LOO�

<RX�KHOS�IXQG�RXU�YLWDO�Z RUN��<RXU�JLIW��ODUJH�RU�VPDOO��FDQ�PDNH�D�ELJ�GLIIHUHQFH�DV�LW�Z LOO
HQVXUH�Z H�FDQ�FDUH�IRU�DGXOWV�LQ�&RUQZ DOO�

,I�\ RX�Z RXOG�OLNH�WR�ILQG�RXW�PRUH�DERXW�OHDYLQJ�D�JLIW�WR�&RUQZ DOO�+RVSLFH�&DUH�LQ�\ RXU�: LOO�
SOHDVH�FRQWDFW�
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: KDW�0 DWWHUV" ���$ Q�H�QHZ VOHWWHU�IRU�WKRVH�LQ�&RUQZ DOO�DSSURDFKLQJ�RU�SODQQLQJ�IRU�HQG�RI�OLIH�DQG�IRU�
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